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1.2

Introducing Radio Management System

Successfully running a radio business involves bringing together a wide variety of disciplines.
Implementing an effective information system is critical for gaining a competitive advantage. The
Radio Management System (RMS) now makes this job easier and more affordable than ever before.

Keogh software is proud to introduce RMS Version 6.0, building on over 10 years of experience
delivering robust information system solutions to the radio and broadcasting industry. RMS is a
feature packed software product delivering customer relationship management, sales force
management, production workflow process control, library asset management, scheduling, traffic,
billing, and on-air commerical insertion.

See Also:

o Why RMS?
e What's new in Version 6.0?

Why RMS?

10 Reasons why your station needs RMS 6.0

1. RMSis a scaleable, robust and technically proven information system
2. The RMS feature:price ratio represents incredible value for money

3. Customer-Driven feature set

4. A straight-forward and easy to use windows interface

5. Centrally maintained multi-user network application

6. Single point of control over your entire business operations

7. Integrated User Security and Profiling

8. Makes E-business a reality

9. Delivers rapid Return on Investment (ROI)

10. Software is parameter based and highly configurable

What's new in Version 6.0?

Faster than ever

RMS 6.0 is now 30% faster. Most of the performance gains have been achieved through
optimisation in the scheduler.

Visual Report Template Designer

Version 6.0 of RMS ships with afully customisable WY SIWY G report template designer that
lets you fully customize the layout of all system printouts e.g. TX Certificates, Bookings
Confirmations, Invoices.

Improved html export

The RMSHTML Rendering engine to generate HTML export is now more accurate and
provides better support for tables.

Native PDF export
RM S now includes support for PDF documents. PDF is a platform independent document

format which means that the outputs generated by RM S can be emailed to clients running on
different environements without any compatibility problem.

© 1992 - 2004 RMSLive, all rights reserved.
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Optimized print engine

The new print engine supports true booklet printing and draft printing.
User Interface Enhanced

Familiar explorer style user interface to make navigation a breeze.
Analysis Reports

5 Additional Analysis reports included.

Studio Integration

RMS is tightly integrated with Wavecast Broadcast Automation Software.

© 1992 - 2004 RMSLive, all rights reserved.
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Radio Management System Features

RMS is an integrated parameter driven software package that manages and automates core radio
business processes. RMS is a client / server database application that is powered by a fully featured
relational database management server (RDBMS).

The main modules available within RMS are:

Sales, Traffic and Billings: This is a flexible advertisement spot booking and scheduling system
featuring Tailored Advertisement Package Definition, Costings, Transmission Certificate Generation
and Tracking, Production Integration, comprehensive management reports, automatic spot selection or
"Fixing" capability. Providing traffic scheduling for an unlimited number of stations. Production, as
spots are booked by the Traffic controller, production engineers are presented with a work list for all
client bookings, and can ensure that any content required for broadcast is prepared in advance.

Content Management System for your News Room: This module is ideal for use in any area where
there is a need to efficiently compile text scripts, and to file scripts in such a manner that they can be
easily retrieved at some point in the future. The key benefit of this module is the fact that all authors /
jounalists have online access to all the stored articles. Also features powerful search facilities and Rip
and Read capability for live news presentation.

Media Library Management: Create a central repository for managing all digital audio such as liners,
voice overs, advertisements, jingles etc.

Classifieds and Small Ads: Facilitates the structured organisation and storage of classified news
items and/or "small-ads".

Accounts: Fully Integrated Billings and Accounts Module.

Music Library Management: Maintains a central database of all music titles currently available to the
station in either digital or physical format. Playlist Generation, define multiple music formats, profiles,
and playlist constraints using sophisticated rules based algorithms. Specify default artist and title
seperation, flexible title classification and category maintenance.

On-Air Scheduler: The scheduler is a core planning module, that allows any content (e.g. Audio
Items, Text Compilations) or programme to be scheduled in a number of ways.

Below is a sample screenshot from the Radio Management System Client. For further information
about any of the main features click on one of the links below.

© 1992 - 2004 RMSLive, all rights reserved.
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Control Button

/

a Radio Management System - *** TRAINING MODE **#*

JEiIe Wiews Options  Administration  Help

Menu Bar Toolbar

=10l

11

Juew Article | Edit Article | =# Print | %@ Search | @ Delete Articleis) | Insert Audio | Put Articlefs) on Next Bulletin | Put Articlels) On Bulletin >

Business News

A7

RMS
Modules

E---m Home

-G Traffic

@ Audio Archives
[#-g Music - Track Listing
@ Airtire Scheduler
@ Test Archives
Archived
Sports Mews
Evening Buzz
Finance
Entertainment
Fazhion
Bulleting

- & Accounts

50 Classifieds

[irag a column header here to group by that colurmn

Ewra Strong 26/02/2004 1 Supervisor

08/03/12004, Dublin, Ireland

RMSLive are proud to announce the release of Radio Management System
Version 6.0, Since the inception of RMS the development team have worked
closely with customers to deliver an integrated software package that provides
comprehensive coverage to their core business processes. Today RMS delivers a
feature packed information system solution delivering the technology that will help
power your radio business into the e-Business age.

To learn more about how RMS can transform your business, you can contact us
directly by Telephone: +353-1-45484488  or by E-mailinfo@rmslive com

The Development Team, RMSLive [

Active
Context

Radio Managemement System Features

Document Management System / Text Archive Control

Media Library Management / Audio Archive Control

Classified Advertisement Management

Sales Traffic and Billing

Accounts

Music Library Rotation and Playlists

On-Air Schedule Control - Airtime Scheduler

User Profile and Security Control

Full Custom Report Development Application.

2.1  About Document Management

RMS ships with a fully featured Document Management solution ideal for managing any newsroom
function. All content immediately available in real-time to all workstations running RMS. Feed content
directly from the newsroom into the on-air studio, edit content on the fly. Use the integrated word
processor or link to an external word processor such as Microsoft Word. The news content
management facilities integrates tightly into RMS to provide a robust framework for servicing typical
day to day requirements, but also the flexibility to react to high volume news events that demand a
real-time level of control and responsiveness. An invaluable tool for the newsroom editor.

Core Document Management Features:

See also:

Full featured word processor integrated as standard

Integrated editor supporting roaming profiles.

Rules based content expiration and "House Keeping" controls.

Support for external Office Automation Packages e.g. Microsoft Word.

All text documents centrally accessible with ease.

Publish the content online to any website in real time using RMS Web Services module.
Instantly search all archived content by keyword, by topic, by author, by date or by thread.
Easily bind text and audio content to produce ordered news bulletins.

Produce interactive feed of content to on-air studio.

© 1992 - 2004 RMSLive, al

| rights reserved.
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2.2

2.3

2.4

Newsroom Document Management

About Media Library Management

RMS provides a central management point for all digital audio assets produced and managed by your
radio station. All content immediately available in real-time to all workstations running RMS. Feed
digital audio content directly to the on-air studio, edit content on the fly.

Core Media Library Management Features

Integrated Audio Player

Instantly search all archived digital media by keyword, by topic, by author, by date.
Support for 3rd Party Audio Editing Packages

Rules based content expiration and "House Keeping" controls.

Produce interactive feed of content to on-air studio.

See also:
Digital Media Library Management

About Classifieds and Small Ads

Use RMS to manage the Classifieds content of your radio business. Create new categories to cover
all of the key areas, for example, Job News, Community Information, Local Events, Car Sales. Let
RMS manage the content delivery, expiration timeframe and client billing if appropriate.

See also:
Classifieds and Small Ads

About Sales Traffic and Billings

The RMS Sales Traffic and Billings (STB) module can bring a competive edge to your radio business
by providing total workflow management for your advertisement traffic. Track the entire process from
pre-order stages through production and broadcast, to transmission certification, invoicing and
payment. Define multiple products and pricing plans to allow segregation of peak-time packages.
Supporting automatic package upgrade, client clashing and voice-over artist clashing. Take the extra
step by using RMS Web Services to deliver remote system access to your sales representatives in the
field and even directly to your clients. Use the executive information system to deliver real-time
analysis reports.

Core Sales Traffic and Billings Features:

Total Workflow Management

Track and Control Advertisements

Generate Customised Booking Confirmations and Transmission Certificates
Integrated with Accounting functions

Client and Voice-Over Clashing Support

High Performance Scheduler

User-configurable advertisement packages and client upgrade policies
Real-Time Executive Information System

See also:
Sales Traffic and Billings

© 1992 - 2004 RMSLive, all rights reserved.
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2.5 About Accounts

RMS includes a fully integrated accounts package. Keep tight control of your cash collection, making
sure that all items broadcast are processed for payment, and that the payment cycle is efficient.

Core Accounts Features:

Invoices

Payments

Credit Notes

Adjustments

Debtors Ledger and Aged Debtors Management
Control Accounts

Full Audit Trails

Cash Collection Management

Customer Statements of Account

Tight Integration with Sales Traffic and Billings

See also:
Accounts Management

2.6  About Music Library Rotation and Playlists

The RMS Music Library can record a rich set of information about songs, artists and albums. The
music library can be used to manage digital and/or non-digital music tracks. As the migration from
non-digital media to digital media can be a time consuming process for many radio stations, RMS can
be used to ease the transition.

The rich music library data set provides a powerful music playlisting engine, with support for artist and
title clashing, configurable audio seperation, playlist profiling and a lot more.

See Also:
Music Library Rotation and Playlists

2.7 About Airtime Schedule Control

The On-Air Schedule Control is a central configuration point for the day by day running orders for the
station. The schedule can be controlled on a global basis, or on a program by program basis. Any
programmable content can be scheduled and fed through directly to the on-air studio broadcast
automation system e.g. Wavecast.

The central schedule control allows changes to be made in real time and also for an unlimted amount
of content to be scheduled into the future.

See Also:
On-Air Schedule Control

2.8  About User Profiles and Security

There is a user security and profiling module integrated with RMS. Define Roles to closely mirror the
functional responsibility of the end-user. For example, create profiles for Traffic, Accounts, Production,
News. Each profile can be configured easily to display a restricted access view of the functionality of
the software.

Tailor the user profiles to allow users access the RMS system functionality that is core to their job thus

© 1992 - 2004 RMSLive, all rights reserved.
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2.9

reducing complexity and training time.

See also:
User Profiles and Security

About Custom Report Development

Write your own reports, easily extract your business data from RMS in any presentation format. No
more proprietary data formats, take control of your business data and leverage it to drive decision
making processes.

The Custom Report Development tool available with RMS is ksQueryBuilder. It allows full user
definition and presentation of reports.

For further information about ksQueryBuilder please visit our radio website http://www.rmslive.com/

© 1992 - 2004 RMSLive, all rights reserved.
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3 Working with RMS

In this section we will be focussing in more depth on the following RMS modules:

¢ Newsroom Document Management
e Digital Media Library Management
e Classifieds and Small Ads

3.1 Newsroom Document Management

Using RMS document management and text archiving to manage the text content produced by your
newsroom can help bring a new level of control and responsiveness to your business. Access all
news content from any RMS client on your network in real-time. Define "house keeping" rules to
automatically remove "noisy" content while permanently storing important content. Allow RMS to
automatically remove the clutter, and to provide an essential research tool to the journalist - an
integrated online search capability of all archived content.

The next sections will focus on the following topics:

Initial Setup
The Text Editor

Creating an Article
Searching for an Article
Linking Text and Audio
Advanced Operation

3.1.1 Initial Setup

To mirror the setup of most newsrooms RMS allows multiple departments or categories to be set up,
for example "Business News", "Sports News" and so on. This is typically a once off process that is
usually decided during the initial installation and setup of the program, although, a department can be
added or removed at any time. This facility is particularly useful during extraordinary news events
such as election or major incident coverage, a category can be setup to managing all of the content as

it develops.
Setting up a new category:

Step 1: After logging in to the RMS client navigate to the "Text Archives” section as shown in the
screenshot.

© 1992 - 2004 RMSLive, all rights reserved.
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¥ Radio Management System - *** TRAINING MODE *** 418 10| x|

JEiIe Wiew Options  Administrakion Help |

J ﬂ“‘] Mew Srchive | e Article | “# Find Article | Show all Archives -
Text Archives
El---:ﬂ Home Lvailable Archives | InUse I;I
w5 Traffic Archived
£ Audio Archives Sports Mews
-8 Music - Track Listing Business Mews
@ Airtirne Scheduler Evening Buzz
-] Test Archives Finarice
----- Archived Entertainment
----- Sports Mews “Fashion | ]
----- Buzinezz News
----- Ewening Buzz _I
----- Finance
----- Entertainment
----- Fazhion
-2 Bulleting

-8 Accounts
-S4 Classifieds

hd|
| Y

Step 2: Using the mouse click on the first icon on the toolbar, to create a new archive, in this case we
are going to prepare a new category called "Election'04" that will contain all content associated with
the 2004 American Presidential Election.

| Pleaze Enter Title For Mew Archive:

IE lection'0d]

o 0K X Cancel

Step 3: Now we are ready to begin adding news content, select the Election'04 category and we will
see there are currently no articles created. The next section will describe the process for creating
news content.

© 1992 - 2004 RMSLive, all rights reserved.
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3.1.2

¥ Radio Management System - *** TRAINING MODE *** -0l x|

JEiIe Wiew Options  Administrakion Help

JMEW Article | Edit Article | = Print | “# Search | @ Delete Article(s) | Insert Audio b

-

Election '04

El--@ Home
el
% .l[;aczifulzuc.ﬁ.rchives Subject |Date | Authar |%ford ...
-8 Music - Track Listing |
@ Airtirne Scheduler
-] Test Archives
----- Archived
----- Sports Mews
----- Buzinezz News
----- Ewening Buzz
----- Finance
----- Entertainment LI
----- Fazhion
-2 Bulleting
----- Election ‘04
-8 Accounts

-S4 Classifieds

Drag a column header here to group by that column

The Text Editor

The key to the success of the RMS Document Management system is the flexibility that it offers to the
newsroom. There is an integrated text editor which has been streamlined for performance providing
only the key word processing features required by the newsroom. Alternatively RMS can be easily
integrated with 3rd party word processing packages like Microsoft Word.

In fact RMS retains settings on a user by user basis so the choice can be left up to the preference of
an individual journalist.

The integrated editor provided within RMS contains some basic formatting, and reading time
estimation calculations. The reading time calculations can vary across presenters and RMS will take
this information into consideration.

© 1992 - 2004 RMSLive, all rights reserved.
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ppew =15

File Edit Format Tools
@ oXH BIU

* 5

Sample News Article for RMS User Manual
This is a sample article that is being written for the RMS User Manual to
demonstrate the integrated word processor..

The text editor has been streamlined for performance and usability, the journalist
15 not presented with a myriad of rarely used features, only the software features

core to the job on hand. ... x|

- Word Count: 59
.y

Line: 7 Col: 28 | Madified | [ Y.

The RMS Text Editor explained:

File:

. Save Atrticle - allows you to save an article to a particular archive

. Print - allows you to print the current article

. Exit - closes the Editor

Edit:

. undo - cancels the last operation performed

. Cut - removes the selected section to the clipboard

. Copy - copies the current selection to the clipboard

. Paste - copies the contents of the clipboard to the current cursor position

Format

. Font - presents a standard Windows font dialog which allows you to change the current font
. Bold - sets the text style to bold

. Italics - sets the text style to italic

. Underline - sets the text style to underline

. Align - allows you to align the text on the page to Left, Right or Center

Tools:

. Count Words - displays the number of words contained in the current article and the estimated

reading time for this article

3.1.3 Creating an Article

In Text Archives right-click on the appropriate archive and select 'New Article' or click on the Insert key
on your keyboard.

This opens up a blank document in either Microsoft Word or in the Internal Word Processor. The
default Word processing editor is setup by selecting File Settings and choosing Microsoft Word or the
RMS Word Processor as your default editor.

© 1992 - 2004 RMSLive, all rights reserved.



20 RMSLive

When the content has been confirmed a save dialog will be presented as shown below:

Saving Article x|

Subject: IEandidates to Debate on Mational T

Author,  [DEFAULT USER ACCOUNT ]

Burchive: |E|ecti.:n'n4 =

Save Do Mat Save |

At this point the author can confirm the category, the author and the subject of the article. In the
background RMS document management will analyse the key words used in the article and generate
rapid access paths for future retrieval speed.

3.1.4 Searching for an Article
To search for an article, right-click in Text Archives, or hold down "Ctrl + F".
This allows you to locate an article within the current text archive. It presents you with a number of

options to help you refine your search. Below is the dialog screen presented when you wish to search
for an article.

Find Article

Arhicle Te:-ct:“INew Hampzhire

Subject: I [~ Ezact Matches Only
Authors: IDEF.-’-‘-.LILT JSER ACCOUMT ﬂ [~ Enable Authar Search
" Find
Al Articles
% Find all articles created: x Cancel

(" between [01/04/2003 iE]] and [07/04/2003 [

= during the previous I?_@ morith(z]
" during the prewvious |1 day|z]

*Mate zearches are Caze Sensitive
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You can use this dialog to search on any of the criteria listed below:

o Article Text lets you keyword search directly for articles containing the required text
¢ Subject allows to search by the subject of the Article.

e The Author tab allows you to filter the search to a particular author

e The Date allows you to filter the search to a particular date range

¢ Clicking the Find button executes the search using the criteria you have specified and returns a set of
articles matching your search criteria.

3.1.5 Linking Text and Audio

To produce news bulletins that contain both Text and Audio components could not be any easier. Use
RMS to create the full bulletin, and launch the content from the studio live. To add audio inserts to
RMS select the text content that needs to have an audio association and from the file menu select

Insert Audio, you will be prompted to select the correct audio piece. The audio can be previewed also
before broadcast from within RMS.

B Radio Management System -0l x|
J File Wiew Options Administration Help |
= =# Print | New Article | Edit Article | % Search | @ Delete Article{s) | Al duthors

J UISER
Election'04

Dirag a column header here to group by that column

Subj | Date | Author | wiord count

00:11 [DEFALLT US

Today in Washington D.C. it was confirmed that there will | Audio

be a live televised debate between the presidential
JohnMO0O2.wav

candidates, with more news our reporter in Washington
aryl00l.wav

John Murphy...
[Audio Insert: 18 "JohnMOD2.wauv'}
In New York today many voters indicated that they are

awaiting the televised debate with great interest, our
reporter in New York Mary Turner brings this report...

[Audio Insert: 19 "Mary001.wav"}

3.1.6 Advanced Options

Roaming Profiles

Some journalists like to have a particular font, or screen display, or to manage their content in different
ways. RMS remembers, the settings specific to an author are retained and then no matter which
workstation an author logs on to their own editors settings will appear as if they were at their own

workstation. This usability feature is available internally to RMS without needing to modify any settings
at operating system level.

Administrative Functions:

Archive Articles:

Right Clicking in text archives and selecting archive articles (or selecting Ctrl-Alt-A) will remove all
articles before a certain date into the Archived folder within Text Archives. This allows you to manage
your news archives so that you can avoid clutter i.e. you can archive out of date articles and only keep
up-to-date articles. The archival process simply filters out non-current information, it is not
permanently deleted just removed from view.
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3.2

3.2.1

Restore Archive:

Once an archive has been deleted you can restore it by right clicking on the relevant archive and
selecting restore archive or by selecting Options Remove Archive from the main menu. This places a
tick in the 'In Use' column of the archive.

Zap Archive:
To permanently delete an archive select the relevant archive, right-click with your mouse and select

Zap Archive or by selecting Options Zap Archive from the main menu. WARNING - Please be careful
before zapping an archive i.e. ensure you do not need any articles from the archive as this process will
permanently delete the information.

Transfer Articles:
Occasionally articles may be incorrectly filed. RMS provides facilities to easily move articles from one
category to another.

Bulletins

After aJournalist has created an article this article can be placed on a bulletin to broadcast
from the News Room at the appropriate time. An application called Newscast is used for
reading out the articleson air. Newscast Is a system that integrates with RM S to allow
journalists to broadcast entire news bulletins - including audio fragments - direct from the
desktop.

Using Bulletins

Bulletins are created in the Text Archives mode but they are read out using a seperate
application called Newcast.

Click the "Bulletins' node. The options are:
e Create New Bulletin

Rename Bulletin

Delete Bulletin

Restore Bulletin

Zap Bulletin

For Example: Create a New Bulletin
Click "New Bulletin®. Enter the Title of the bulletin and the broadcast time.

il
i

Bulletin Details

Descriptinnl'l 500 Wews

Broadcast time|1 5:00 3:

\/ ok, x Cancel

View a Bulletin

Select abulletin to view, for example: “"9am Bulletin®.

The text of the bulletin is displayed on the screen and if any audio files are associated with the
article, they are displayed in the "Audio" section. The screenshot below shows that there are 3
news articles to be read out in the 9am bulletin.
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hRadin Management System - *** TRAINING MODE *++*

JEiIe ‘iew  Options  Adminiskration  Help |

J Empty Bulletin | Copy Bulletin To... | Copy Bulletin From, . | Remove Articleds) | Copy Article To Bulletin | Edit Article | = Print |

09:00 News

E‘"'m Home Drrag a column header here ko group by that column
- Traffic .
#-£24 Audio Archives Subject | Date | Author | \wiard count
é Music - Track Listing Fortune 25/11/200311:37:13 Journalist 21
@ Aigtime S cheduler Wwhall St today 28404720031 Supervizar
EI@ Text Archives Sumnmer Concert 27/02/2004 11:38:48
----- Archived

----- Sparts Mews

: Busingss Mews
Ewvening Buzz

; Finance

| l -
e E ntertainment _I

[ Fashion Red Hot Chilli Peppers playing in the |Audio
Rl =" wwe |Phoenix Park in June. Book your tickets
fe 30| 10:00 News

g e jonine now weekend.mp3

14:00 Mews .
L5 1500News | [fAUdio Insert: 5 “"weekend.mp3"}
Leoid] 18:00 Mews
=& Accounts

- Statements

" ¥, Payments
-5 Classifieds

| 4
Options when viewing a bulletin:
e Empty Bulletin
Copy Bulletin To...
Copy Bulletin From..
Edit Article
Print
Refresh Data
Copy Articleto Bulletin

Copy Bulletin To...
Select this option when you wish to copy all of the articles that exist in one bulletin to another
bulletin.

For example:

1. Select the bulletin you wish to copy - the 09:00 bulletin.

2. Choose "Copy Bulletin To.." from the toolbar.

3. A screen pops up with alist of the bulletin times. Select the bulletin to which you wish to
copy the articles- 15:00 bulletin .Double-click on the 15.00 bulletin to select it. All of the
articles will now be copied from the 09:00 bulletin to the 15:00 bulletin.

Copy Bulletin From..
Select this option when you wish to copy all of the articles from one bulletin to another.

For example:

1. Select the bulletin you wish to copy from - the 14:00 bulletin.

2. Choose "Copy Bulletin From.." from the toolbar.

3. A screen pops up with alist of the bulletin times. Double click on the bulletin time (12:00
for example) which you wish to copy the articles of the 14:00 bulletin . All of the articles
will now be copied from the 14:00 bulletin to the 12:00 bulletin.
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Copy Article To Bulletin...
Select this option when you wish to copy an article from one bulletin to another.

For example:

1. Select the bulletin - 09:00 bulletin.

2. Highlight the article you wish to copy to another bulletin ("Summer News' for example).
3. The "Select Bulletin screen pops up. Select the time of the bulletin to which you wish to
copy the article (14:00 for example).

4. The article will be copied from the 09:00 bulletin to the 14:00 bulletin.

3.2.2 Add Article to Bulletin

Within this module, the user can place articles on Bulletins to be read out from the Newscast
application (see the Newscast section of thistutorial).

The screenshot below shows the options available on the toolbar for putting articles on
bulletins:

e Put Articleson Next Bulletin
e Put Article on Bulletin

B p adio Management System - #+* TRAINING MODE #++ -0 x
b bl

JEiIe Wiew Options  Administration  Help

Jﬁew Article | Edit Article | =# Print | ‘@ Search | @ Delete Articlels) | Insert Audio | Puk Articlels) on Mextk Bulletin | Put Articlels) On Bulletin **

-

Business News

E‘"'@ %? mTe i Drrag a column header here to group by that column
raffic

B8 Audio Archives Subject | Date | Awithar | WWord count
é buisic - Track Listing Euro Strang 26/02/2004 1 Supervizar 5
3-&33 Aitime Scheduler Fyanair 03/02/2004 1| Supervisor
S Text Archives Fortune 25/11/2003 1 Journalist 21 J
..... Archived Might out 19/08,/2003 0 Journalist 12
----- Sports Mews Wiall St today 28/04/2003 1 Supervizor [
-----
----- Evening Buzz
----- Finarce
----- Entertainment j
= Bulletins Fyanair to pay Brussels for the dizcounts given ta them
42| D9am
4| 10am
| Evering Mews
| Midday Mews
iiE| Sports Update
----- D Fashion
H- & Accounts
-7 Classifieds

| 4

Thereason tor "Put Articles on Next Bulletin" isthat as soon as an article has been written
the article will be placed on the next bulletin in the schedule. For example, 1f 1t 1S09.30 and a
journalist writes an article and wants it to be read out on the 10:00 bulletin, they would click
"Put Article on Next Bulletin. However, it the journalist wants to select a specific bulletin for
their article they can choose "Put Article on Bulletin® and they will be asked to choose the
appropriate bulletin from the list of already created bulletins.

© 1992 - 2004 RMSLive, all rights reserved.



Working with RMS 25

¥, select Bulletin -0 x|

Title

09:00 Mews
10:00 Hews
12:00 Mews
14:00 Mews
18:00 Mews

3.2.3 Newscast
Open Newscast

Options:

Retresh

Play

Select Bulletin
Close

1. Go to Options on the menu bar. Choose " Select Bulletin®.
2. Select the time of the Bulletin you wish to broadcast, example 09:00 bulletin.

3. The 09:00 bulletin articles appear on the screen. If an audio file is attached to the article,
thisis also displayed on the screen.
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B Newscast - "09:00 News" Bulletin =101 x|
Jthions Help =
Story |
Fortune Red Hot Chilli Peppers playing in the Phoenix Park in June. Book
Wall St today your tickets online now!
{Audio Insert: 5 "weekend.mp3"}
Title | Duration |
Elay weekend.mp3 00:20
D TS
3.3 Digital Media Library Management
This section covers the following archive management functions:
¢ Create New Digital Media Archive
e Removing Audio Archives
¢ Adding Audio Content
o Audio Editors
3.3.1 Create New Digital Media Archive

. Click 'Audio Archives' on the menu, and choose '‘New Audio Archive'.
. The following dialog box will appear:
Dezcrption
¢' ok x LCancel
. Type the name for your new archive in the space provided and click 'OK' to save or '‘Cancel' to
abandon
. The new archive will now appear in the list of available archives

© 1992 - 2004 RMSLive, all rights reserved.



Working with RMS 27

3.3.2 Removing Audio Archives

. Highlight the Archive that you wish to remove, by clicking on it once.
. Click 'Options' on the menu, and choose 'Remove Audio Archive'
. The following dialog box will appear wishing you to Confirm

x

9, Youare about ko delete the current archive. dre wou sure you wish o continue?
2)

. When you choose 'Yes', the archive will then be removed.

3.3.3 Adding Audio Content

Open an audio archive:

e Select the archive you wish to open from the list of available archives. The selected archive will
be highlighted in blue (on the left of the screen).

e You will then be presented with the Audio Management screen:

Title | Duration | Uploaded | Uploaded By | Expires
Playl. ey 00:00:01 | 204052000 BRIAM 31/05/2002
00:00:01 | 30/05/2000 Brian [ ]
e The Audio Management viewer lets you view all the sound files contained in the archive you have
opened

You can now carry out the following operations on audio files:
e Add a new Audio File
e Play an Audio File

e Save an Audio File to another location

Play an Audio File:

e Select the file you wish to play from the list of files in the current archive

e Choose 'Play Audio' from the Browse Audio menu, or alternatively select the audio and right click
on your mouse.

e This will launch the Audio Player and you will hear the file being played on your sound system

© 1992 - 2004 RMSLive, all rights reserved.



28

RMSLive

Adding an Audio File to an Archive:

e Select Audio Options and Add Audio File from the main audio archive menu or Choose 'Add Audio

File' from the Browse Audio menu or alternatively simply right click on your mouse on the right of
your screen.

e This will bring up the Upload File dialog box

Add Audio File i x|
—Select Audio File
IQ o Local disk j
C:h Mews mp3
o |
’ Sportz1.mp3
£ Program Files Sparts2 mpd
£ Keogh Software weather. mp3
£ Radio weekend.mp3
£ samples
£ Audio
—Upload Detail
Title Muszic Origin
Iweekend.mp3 + ‘Agency
In House
" Mo Music
Audio Archive Muzic Title
IGeneraI

Yoiceover Artist

=

Kl

IJ ahinny Swift

Uploaded By

Composer
= |

Muszic Librarmy

Kl

ISupervisar j I j
Dizc Mo
[
& Upload | Play | X Cancel |

e Within this dialog box you can browse the directory structure of your PC/Network to find Audio files

You must then enter the Title for the audio file, who it was uploaded by and who it was produced
by. The date and time are automatically filled in.

You can also enter an expiry date for the file. The file will be deleted from the system when this
date rolls over. The expiry date is set to 2 days after the file has been uploaded, but this can be
altered, and the file can be purged automatically or manually, this option being set by the
administrator elsewhere in the system.

When the details are completed click 'Upload' to add the file to the current archive or click 'Cancel’
to abandon
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To delete an audio file:

Simply highlight the audio file within the appropriate archive and either:
. Right click the mouse and select delete audio file

° Select Browse Audio and Delete Audio file from the main menu

3.3.4 Audio Editors

RMS does not include a bundled audio editor, instead RMS allows the end-user to use their preferred
audio editing software product seamlessly.

One of the most common editors used with RMS is Cool Edit Pro from Syntrillium Software.
www.syntrillium.com

34 Classifieds and Small Ads

The Classifieds module facilitates the structured organisation and storage of classified news items
and/or "small-ads". You can now let RMS effectively manage and co-ordinate your entire classifieds
operation from point of sale right the way through to broadcast.

This section covers the following topics:

Initial Setup
Adding a Classified

Cash Sale Transactions
Credit Sale Transactions
View Daily Classifieds
Managing Classifieds
Advanced Options

3.4.1 Initial Setup

Creating a New Classifieds Category:

. Select 'New Category' from the Classifieds menu or click on "Ctrl + N"

. The following dialog box will appear:

New Category x|

Pleaze Enter Title Far Mew Categary:

] 4 X Cancel |

. Enter the title for your new category. In the example above the title is 'Personal Ads'

. Click OK to create this new category or CANCEL to abandon

. You will then be prompted with a dialog box asking whether you want to enable payments and
billing for this archive. To enable payments and billing click 'Yes'
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3.4.2

3.4.3

Adding a Classified

Click on the add button within the classified and you will be presented with a blank classified item as
shown in the screenshot below.

Classifieds Item: Financial x|

The following text will be included in the daily Financial News Section
between 07042003 until 0708{2003, at which point the iterm will
automafically expire from the segrment.

—Subject
ISampIe Claszified Item
—lkem Detail Custarner Detail
Start Date: ID?HD#JEDDE ] Mame: I.ﬁ.IIiSDnJDnes
Expity Date: |IZI?£IZIE£2IZII]3 = Address: |1 -2 Greenmount Offices
[~ Esisting Clignt IHamldS Cross
| Dublin B
Eayment Details | Tel.: |+353-1 -4R48449
¢ Q. | x Cancel |

Type in the content of the classified in the main text area. A subject line describing the classified must
be entered. The start date of the classified (i.e. when the item starts) and the end date of the classified
(i.e. when the item ends and is due to expire) should be included. These values are used by the
automatic content generation engine.

Cash Sale Transactions
Payments for classified items can be accounted for as cash sales or credit transactions:

Cash Transactions

For cash sales a receipt can be printed on the spot for the customer. (see screenshot).
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Payment Details x|

y | @Erintﬁeceipt |

Marme : If—'«llisnn Jores Receipt Mo : |2?45

Address: I'I -2 Greenmount Offices
IHaru:uIds Crozs

IDuI:uIin B
Phone:[,3531-4548448 Classified Sales
Sales Fep.: IDrIaithGraham j D ate;

Detaily:  [Fihancial _ | £25.00
B 7042003 - 07/08/2003 Cost

WAT. I £5.25
Receipt W alue: I £30.25

3.4.4 Credit Sale Transactions

In the case of a classified item being sold on a credit transaction basis to an existing or to a new client
the classified module can raise a commercial invoice. Select the "existing client" checkbox when
entering the item and you will be prompted by the system to generate an invoice for the client now or at
a later time.
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Classifieds Item: Financial

sale transaction.

—Subject

—ltem Detail—————

Start Date: II:I?..-'EM.-

X

x
P Do wou wank ko generate the invaice later?
ISamp A& )

This classified item is for an existing client and is being enfered as a credit

E xpiry Date: I )

[+ Existing Client

Mo ISE
15 T
|DLIE=LIN 25
Eayment Details | Tel: |01 454 45454

0K

X Cancel |

If the invoice generation is deferred until a later time the classified item will enters a queue of unposted
invoices which can be handled at any time.

h Classifieds List - Pending Invoice

File

Drag a columi header here ta group by that column

Category

iFinancial

1

Financial
BALLY HOUSE
KMOCKOM
DUBLIM 25

01 454 45454
07/04/2003 -

o
=

[

© 1992 - 2004 RMSLive, all rights reserved.



Working with RMS 33

To generate an invoice from the unposted invoice queue select the required invoice by double clicking
or pressing the <ENTER> key, a free-type invoice generation screen will be presented allowing the
financial details to be posted to the ledger.

- (O] x|

File Parameters
t|v X|

Name: | BALLY HOUSE |
Address: IKNDEKDN

IDLIELIN 25 Order Mo |151 224

I Campaign Details ISunda_l,l Brunch

Sales HED-ZI ALAN DALE j [resoice Code: I Clazsifieds j
Ad. Type: IFiestaurant j D ate: Iu?gmggung )

Details: : : Cost IW
EEEE$I?J|DU5E Froduction Fee: IW
EEEEI?ID;E Fixing Charge: I £0.00
1 454 45454 Less Dizcount & 5%: IW
07/04/2003 - Gubtotal | £9325

vAT.@21z | €638

|hvoice \-’alue:l £40.23

| | Fadio Accounts Module | 2227

Further information on Free Typed Invoicing is contained in the_Accounts Section of this manual.

3.4.5 View Daily Classifieds

To view all the classifieds for a particular date within a particular classified category simply highlight
the classified and select Preview Classified Item (Ctrl-V) from the main menu or right-click the
classified and select Preview Classified Item. You are then prompted for a date for the build i.e. the
date you wish to see which classifieds need to be read out on.

The generated classified segment can be printed or automatically streamed digitally to the on-air
studio, for reading directly on-air by the presenters, or for recording purposes. The screenshot below
shows a sample copy extract for an "Automobile Traders"” segment offered on a local radio station.
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3.4.6

=10/x|
= EE 95 % 14 4 I-I L Close |

Cars for 07/04/2003
Peugeot 406 Coupé, Metallic Silver, Low Mileage Excellent Condition is available please
contact Matt on 555-321123 for further information

Aston Martin Vanquish, 2 previous owners, excellent condition interested parties should
contact Jane at 555-543523

|Page 1 of 1 v

Managing Classifieds

The screenshot below is of a sample classified directory for 'Community News'

L=

JEiIe View Data Administration Help

Jﬁ“} £ | P Filker | &d Details B3 Post 1nv0ices| [ B I | | + = A | + X O Refresh

E‘"'@ Hame Drag a colurnn header here o group by b
[ Text Archi
= AE;io .L«Crc:*::; D | Mame: | Subject: [Tek | Start date: | Expiry date:

Details

Clazzifiedz
B abe
B Cars

- a ] kS James Delaney Hogan | Tennig 288543 1712/2000 241242000
- g Draily Diary The local tennis club championships in Glenalbyn begin nest S aturday

-] Death Motices
) JobSearch

- Traffic 2E57 Kieran Bravme 206765 2741042000 2711042000

- Accounts The drnual Dinner dance for all Kilmacud Crokes will take place at 8:00pm on Friday the 26th of June. _I
g8 Music - Track Listing
EI--@ Airtime Scheduler

2] Progiams 2692 Orlaith Graham (01-4541 04/11/2000 07/11/2000

A car boat zale will take place in the church car park. on Saturday the 10t of June, £5 per car!

2720 Rms Sales Cake Sale - Dublin Road 144012001 14/01/2002
There will be a bring and buy cake sale at the comer of main st. and the Dublin road. Everybody iz invited to attend.

The cake zale iz for charity.

[
| 4
Filter: Clicking on the 'Filter' button will show all classifieds (both current and expired) within
a classifieds category.
Details: Clicking on the 'Details' button will show the details of each classified underneath the

basic details of the classified i.e. the content of the classified is displayed, this screen
will allow the user to modify the classified content directly.

Add: This will add a classified to the selected classified category.

Delete: This will delete the highlighted classified in the classified category.
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Edit: This will edit the highlighted classified in the classified category and will allow you to
modify classified details.

Post Invoices: All invoices pending will be listed. Simply select the classified which you wish to
invoice and select File Invoice Selected Item from the main menu.

3.4.7 Advanced Options

Click "System" on the menu bar of the Classifieds Archive.

Remove Archive:

This removes the currently selected archive from the list of available archives

. Select the archive you wish to remove from the list of currently available archives
The selected archive will be highlighted in blue

Choose 'Remove Archive' from the System menu

You will be presented with a dialog box asking you to confirm your deletion

Click 'Yes' to delete it or ‘'No' to cancel

Enable/Disable Payments:

This function toggles the payments status on a particular archive.
If the archive 'Entertainment Spots' currently has payments disabled its payments will become enabled
and vice versa.

. To toggle the payment status choose Enable / F12 Disable Payments from the System menu

3.5 Sales Traffic and Billings

The Sales, Traffic and Billings module is the core module of RMS. It provides a full management and
control process for advertisement sales traffic. This section will cover the following topics:

Create a Booking

View a Booking

Ad Production

Certifying Transmissions
Time Available

View Schedule
Unplayed Spots

Voice Over Artists
Ad-Break Packages
Bookings History

Client Account Maintenance
Parameters Overview
Advanced Options

Reports

3.5.1 Create a Booking
Scheduling Advertisements / Order Entry

To add a Booking, select the Schedule Ads node under the Traffic module. This brings up the following
screen:
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- Customer Details Drag a column header here bo group by that colurnn
Ej;?:mer Tope g’:gngHD WSk Drate i | Time | Selected | Time Left{zecsz)
i Balanes FEE B Whed 30 Apr 2003 10:40 L] 45
Campain Detais Whed 20 Apr 2003 11:00 ] 120
Wed 30 Apr 2003 1200 ] 150
Urder No DIZE wed 30 Apr 2003 13 45
;:::”HB:D ﬂﬂ;ﬁ?n Thu 07 May 2003 09:30 ] 45
L R
Start Diate 3/04./2003 _ _
E:g ?i‘:: ngg “I;:ZDDDE Thu 01 May 2003 1313 O 45
e Thu 01 May 2003
Ad Categony Business Fri 02 May 2003 09:30 O 45
&d Package Total &d Package Fri 12 My 2003
EE?;::: :Z:;?Ckage = Fri 02 May 2003 11:00 [ 120
Spots 5 Fr? 02 May 2003 1313 ] 45
Eors 0 Fri 02 May 2003 16:30 ] 45
Dobie i Single Sat 03 May 2003 19:30 ] 45
: Sat 03 bay 2003 45
- Eg;:t'"g T St 03 May 2003 11:00 O 120
Froduction Fas EEI:EIEI Sat 03 May 2003 1200 ] 150
Fising Charge E00 Sat 03 May 2003 1313 ] 45
: Sat 03 May 2003 16:30 ] 45
Lezz Dizcount @ 5 % [£0.00
S LbT otal E0L00 Sun 04 Mayp 2003 10:40 ] 45
VAT Aot B0l Sun 04 Mayp 2003 11:00 ] 120
Total Cost £0.00 | 27 L |
There are 167 valid breaks available in the range specified.

To complete the booking fill in the customer and sales details, booking details, costing details and spot

details.

At any time while entering a booking it is possible to view the free spots available from the Enquiries

menu.

Customer and Sales Details:

« Name - the name of the customer must be selected first before any other details can be inputted,
select name from list
e Customer Type - Displays the type of customer i.e. cash or credit (this is set up in Parameters
Clients within the traffic module). This is read-only and will pop up based on the customer you

choose.

¢ A/C Balance - Displays the current balance of the customer

e Campaign Detalls - this shows the type of advertising campaign the customer is embarking in

e Order Number - allocates an order number for the booking

e Taken By - a reference which is entered to indicate who took this booking, select name from list.

e Sales Rep. - a reference which is entered to indicate which sales rep is associated with this
customer for this booking, select name from list

Spot Details:

Once the details for the advertisement have been entered this facilitates the generation of when this
advertisement will be played.

e Number of spots - how many advertisements the customer wishes to have
¢ Start date - when the advertisements are due to start playing
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e End date - when the advertisements are due to stop playing

e End time - when the advertisements are due to finish playing. On the right of this is a display which
shows the last possible time that an advertisement can be played on this end date. This
automatically comes up when the duration of the advertisement is set but can be edited to a different
time on this end date.

e The time when the advertisments are due to stop playing on the last day (end date) of the ad
campaign

¢ Ad Category - which can be selected from a list e.qg.., secretarial course, car repairs, disco (set-up in
Parameters Advertisement Types in Traffic)

¢ Ad Package - times of day when ad should be played out (set-up in Parameters Ad Packages in
Traffic)

o Upgrade Ad Package - optional upgrade available e.g. upgrade the break to a better slot if there is
time available.

e Spots - number of spots for the booking i.e. number of times ad must be played out

e Bonus - any free bonus spots which you may want to issue e.g. buy 20 spots get 1 free

¢ Duration - the amount of time allocated to each spot i.e. the duration of the advertisement. This is in
seconds.

e Double Ad - relates to ad breaks that consist of two segments, usually at the beginning and end of

the same break.

Costing Details:

¢ Cost - total cost of booking

¢ Production Fee - set fee, an extra charge

¢ Fixed Charge - another extra charge

¢ Less Discount - this is automatically updated when the client is chosen from the drop down list. This
is set up for each individual client within parameters clients in traffic.

¢ Subtotal - this is the subtotal after extra charges and discount (and before tax)

¢ VAT - the service tax charged on this subtotal (value added tax)

Generating spots:

This is done by clicking on generate available spots - all the available spots will be generated on the
right of the screen (as in the screenshot above). These spots are based upon the free times of spots
which are set up in Parameters Ad Break times.

Selecting Spots:

This can be done in a number of ways:-

(i) Automatically - Click on Auto Select proposed spots to select a random sample from the list of spots
(ii) Fix spots per day - Click on Fix spots per day and this allows you to select how many spots you
wish to select per day. This is a powerful option.

(iii) Manually - Click on the checkboxes beside the spots you wish to select.

Saving Spots:
Once you have selected the spots you must click on Save Proposed Spots to finalise the selection and

the booking. You will be prompted how many spots have been scheduled and if you wish to print a
booking confirmation. Click on Yes if you wish to print this confirmation and No not to print.

Clear Spots:
Before saving the spots you can clear spots that have been selected by clicking on the Clear Available

Spots button.

Checking for Voice-Over Artists Clashing:
Select Options from the toolbar. Select "Voiceover Clash Check".

3.5.2 View a booking

To view a Booking, the user simply selects the "View Booking/Audio” node and the following screen is
presented:
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Dirag a column header here to group by that colurmn

Cliett | Campaign Details | Order Mo | Audia | First Play | Duration
MARC MURPHY AS5S0OCIATES Dremo 41222 30/04,/2003 40
BALLY HOUSE Demo 41222 3070442003 40

Bookings Selection

Date [Time | Audia
30/04/2003 09:30 " Invoiced
01/05/2003  16:30 F gnﬂmmiced
02/05/2003 1200
03/05/2003  14:00 =
04/05/2003 | 16:30 g ﬁi’:‘g‘iﬂiﬁe >
06/05/2003 | | 7 Bt
07/05/2003
08/05/2003
09/05/2003 ;3 Al date ranges
11/05/2003 f* "End date'' greater than |12,-'|:|4,-'2E||:|3 Ell
12/05/2003
13/05/2003

=

3.5.3 Ad Production

After a booking is entered into the system, all items will appear on the work list for the audio production
department:
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3.54

=

JEiIe Wiew Bookings Enquities Parameters Reports Form Layvout  Administration Help |

J # Play Audio Filz | &2 Link &udio To Booking | W Link Audia Tio Spotis) | mda Link |

View Bookings/Audio

E‘@ Hame ) Drag & column headsr here to group by that column
=-¢B) Test Archives

| Order Mo | Audio |First Play | Duration

| Campaign Detailz

#-£ Audio Archives
574 Classifieds Dema 1222 30/04/2003 40
=g Traffic
Schedule Adz
Urnplayed Spote " "
Woiceower Artizts SpOtS Booklngs Selection
Views Bookingsdtudio| | Date [Time | Audic
-4 Ad Break Packages ST | | Irvoiced
------ Bookings History I0/04/2003 1630 & Mot Invoiced — |
w-§ Accounts 02/05/2003  14:00 £ Both il
F-ga Music - Track Listing 04/05/2003 09:30 -
-4} Airtime: S cheduler 05/05/2003 1040 (f: ﬁemlf:lred.f_ )
+ Mot Certifie
0E/05/2003 1200  Both
07/05/2003 14:00

08/05/2003 16:30
10/08/2003 10:40 = Al date ranges

11,/05/2003 1200 & "End date” greater than |13£D4.:"2EII33 El
12/05/2003 1313

13/05/2003 16:30 LI

| 4

RMS can assist the production department in ensuring that all commercial spots have audio content
assigned before going to air, and thereby reducing the amount of spots that get dropped before
broadcast. This efficient workflow management is one of the most tangible benefits provided by RMS.

Certifying Transmissions

Select the booking you wish to certify. For example, in the screen below, the bookings selected are all
the "Not Invoiced" and "Not Certified" bookings - this selection was made in the "Booking Selections”
section. Other options for selecting a booking are "Date Range" or "Client Search”.

Pick off the slot you wish to certify, choose "Pizza Hut" for example. To certify this transmission,
select "Certify Transmission". An icon will appear in the Certified column to show that this booking has
been certified.
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=10l |

J ’ﬁ Add Booking | w Certify Transmission | =# Print Booking Confirmation | P Frint Transmissian Certificate | [ﬁ End of Day Routine |

JEiIe View Bookings Options Spobs Form Layout Enquiries Parameters Reports  Administration Help

Bookings History

=[] Home Invoiced | Certified | Mame T | Cust Ref. Mo | Order Mo | Campaign Details [«]
E‘@ Traffic KSL Sounds Systesm Different Offer
ﬂﬁ Schedule "ﬁ‘_ds Martins Computer Ltd Mew Offer
ad Break Times KSL Sounds Systesm
Ad Break Packages Yodaphone
VE \U;n.pla_l,led ?&pto'tf Beehive Restaurant
N Yoiceover Artists "
Fizza Hut
“iew Bookings/dudio WW 2
- - Pizza Hut
------ The &
{5 Audio Archives = arove ﬂ
[ Music - Track Listing
[]..@ Airtime Scheduler Booking Details Igpgts | Bookings Selection
-5 Test Archives =
B§ A ; - Details
= s Date Booked 10/03/2004  Invoiced
Start Date 04/11/2003 & Mot Invaiced
EndDate 03/12/2003 Eot
Taken By Ciaran Crawley .
Sales Rep Alan Dale » Eemhed. .
S : & Mat Certified
Ad Package Prime Time kon-Fri  Bath
Upgrade Ad Package Mighttime: Al Wweek
Order Mo 123
Campaign Detailz i All date ranges
Diuration 40 & "End date” greater than |12/09/2003 15
Spots 15
Bonus 2
- Cost
Cost £123.00 * Al Clients
g Eharge ST " Selected Client
Production Fee £0.00
Less Discourt (35 % £5.15 Refresh List of Clients
WAT Rate 21
WAT Amount £24 54
Tatal Cozt £141.33

4

Now select "Certified" bookings in the Bookings Selection section and a list of all the certified bookings
will be shown. Select the booking for which you wish to print a transmission certificate, e.g. Pizza Hut.
Click "Print Transmission Certificate" and you will be asked the following question "Do you wish to

display the broadcast time on the repot?". Click "Yes" or "No".
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3.5.5

& Radio Management System - ¥+
¥ Radio M E System - *** TRAINING MODE ***

=10l |

J ’ﬁ Add Booking | v Certify Transmission | =# Print Booking Confirmation | =# Print Transmission Certificate | [ﬁ End of Day Routine |

JEiIe View Bookings Options Spobs Form Layout Enquiries Parameters Reports  Administration Help

Bookings History

Ad Break Packages

%a] Unplayed Spats
Yoiceover Atists

“iew Bookings/dudio

o

]--@ Audio Archives

g Music - Track Listing

]--@ Airtime Scheduler

f-@5 Text Archives

i @ Accounts

7508 Classifieds

w7

@

Booking Details Igpots I

N B G

Summer

=[] Home Invoiced | Certiied | Name © | Cust Ref. Mo | Order No | Campaign Details [«]
E@ Traffie =) Laraine K.eans 8983 Spring Fashion
~{Z3 Schedule Ads (2 MiesExpress
-t Ad Bresk Times = Bechive Restaurant

Miles Express

- Details
D ate Booked 10/03/2004
Start Date 04,/11/2003
End D ate 034242003
Taken By Ciaran Crawley
Sales Rep Alan Dale
Ad Package Prime Time kon-Fri
Upgrade Ad Package Mighttime: Al Wweek
Order Mo 123
Campaign Detailz
Duration a0
Spots 15
Bonus 2
- Cost
Cozt £123.00
Fixing Charge £0.00
Production Fee £0.00
Less Discount & 5 % £6.15
WAT Rate 21
WAT Amount £24 54
Tatal Cozt £141.33

Customiged 5 ervice

[ |

Bookings Selection

" rvoiced
& Mot Irvoiced
Bioth

& Certified
 Mat Certified
 Bath

i All date ranges

(* "End date" greater than |12.-"DQ,."2IJU3 EII

(* Al Clients
" Selected Clisnt

Refresh List of Clients

Time Available

When an Ad Break is set up, there is a certain amount of time allotted to the slot. When bookings are
then taken for ads, some of the time will be allotted from the total time allowed for the ad break. On
entering the Time Available screen (Menu bar:_Enquiries/Time Available) the user can then see how

much time is now available for other ads on each ad break. This is important when you are taking a

booking over the phone for example - you need to know the available spots to tell the customer.

For example if a user would like to put an ad in at 10:40, there are only 45 seconds of time available.
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3.5.6 View Schedule

H Time Available : press[ESC] to cancel

J Show Time Available |

- Dates
Start Date 13042003
End D ate 20/04,/2003

=10l x|
Drag a colurmn header here o group by that colurn
D ate 4| Tirne | Timne: Left/zecs)
Sun 13 &pr 2003 044 45
Sun 13 Apr 2003 09:30 45
Sun 13 Apr 2003 45
Sun 13 Apr 2003 11:00 120
Sun 13 Apr 2003 1300 180
Sun 13 Apr 2003 1313 45—
Sun 13 Apr 2003 14:00 150
Sun 13 &pr 2003 16:30 45
kon 14 Apr 2003 044 45
kon 14 dpr 2003 09:30 45
kon 14 Apr 2003 10:40 45
kon 14 Apr 2003 11:00 120
Mon 14 Apr 2003 1300 180
Mon 14 Apr 2003 1313 45
kon 14 Apr 2003 14:00 150
Mon 14 Apr 2003 16:30 45
Tue 15 &pr 2003 044 45
Tue 15 &pr 2003 09:30 45
Tue 15 Apr 2003 10:40 45
Tue 15 Apr 2003 11:00 120
-
There are B4 walid breakz availlable in the range specified.

Select Enquiries View Advertisement Schedule from the main menu and the following screen comes
up, which gives details of the advertisement schedule:-
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h Yiew Advertisement Schedule o -0 x|
Date Ad Break Time
o [31/01/04 S| [@T | P> ShowFull Day [
Booking Mo.| Time  |Chent Mame Diration ﬂ
54209  |10:40 |Pizza Huk:
A4210 1040 Wodaphone: 23
0k, Erirt Repart

If you select this option you are asked to enter a date and to select a time from a pop-up list.
Alternatively you may select "Show Full Day" to view all the advertisements scheduled for that date.
The schedule for this ad break is then displayed. Using the up and down arrow keys scrolls you
through the various ad breaks, and using the left and right arrow keys scrolls you through the different
dates.

The time available for this ad break is shown beside the time of the ad break. The Booking number,
Time, Client name and actual duration of the ad break are shown aswell, thus giving integrated
scheduling information for the particular ad break.

There is an option here to print the ad schedule from a certain time to a certain time - "Print Report".

3.5.7 Ad Break Times
Click 'Ad Break Times' node.

Here the user can:

¢ Insert an Ad Break
Delete an Ad Break
Change Ad Break Time
Change Ad Break Duration
Pick Jingle
Reset Jingle
Pick Jingle Archive
Reset Jingle Archive
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H Radio Management System - **+ TRAINING MODE ***

JEiIe Views Options  Administration  Help

=101 ]

J Insert Ad Break | Delete Ad Break | Change Ad Break Time | Change Ad Break Duration | Pick Jingle | Reset lingle | Pick Jingle Archive | Reset Jingle Archive ‘

Ad Break Times

Ad Break Times

=] Home
g—% Traffic Day
(3 Scheruie Ads ol onday

Ad Break Packages Ad Time | Duration

| Jingle: Archive l;l

“E: Unplayed Spotz 03:30

A Voiceover Artists 10:01

Wiew Bookingsfaudio | 1030

i[iZ Bookings Higtary 11:02
-2 Audio Archives 1202
[+-g Music - Track Listing 12:03
[]—-g} airtime Scheduler 12:20
S Test Archives 13j45
- & Accounts 13:50
[# Qa Clazsifieds 1405

14:40

45
30
30
120
30

30 48th Talk Capital A adio.mp3

20
20

Morming Jingles
Morming Jingles
General
General
General

Station Jinglez
Station Jinglez _I
Station Jinglez
Station Jingles
Station Jingles

Dirivetire Jingles
Dirivetire Jingles
Dirivetire Jingles
Station Jingles

[ ]
Z

Select the day and then select the ad break you wish to edit. The following windows are displayed
when a user wishes to insert an ad break, change an ad break time and adjust an ad break duration:

Time |1 8:08 3:

Duration[zecs] [15 -

J (] 4 x Cancel

Altering Ad Break Time ;
Time |IEE =

Duration[zecs] [15 -

o 0K X Cancel
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Adjusting Ad Break Duration

Time IEI?:ZE 3:
Duration[zecs) |9 vl

o 0K

X Cancel

"Pick Jingle" - Select Pick Jingle from the list of options on the toolbar. The Select Audio screen
appears allowing the user to add an audio file to that particular ad break time.

Enter Title to gearch for:

IBth zap fade in.mp3

Drag a colurmn header here to group by that calurn

1

Title |DURATION | Archive | Uploaded
00c?.mp3 00:00:04 Station Jingles 03/09/2003 16
48th T allk. Capital R adio.mp3 00:00:02 Station Jingles 03/09/2002 16
52nd Talk Capital Radio.mp3 000002 Station Jingles 09/09/2002 16
Bth Z£ap intro.mp3 00:00:06 Station Jingles 03/09/2003 16
Fth £ap middle & end.mp3 00:00:04 Station Jingles 03/09/2002 16
: 1 zap fade in.mp3 00 00 05 Station Jingles 09/09/2003 16 J
Best.mp3 00:00:06 Station Jingles 03/09/2003 16
Breakfast wake up.mp3 00:00:13 Moming Jingles  09/03/2003 16
CHIMES Mwishs (0 00:m Advertizements 03/03/2003 16
Capitall.mp3 00:00:02 Station Jingles 03/09/2003 16
Capitalclassic.mp3 000007 Moming Jingles  09/03/2003 16
CockDied.mp3 00:00:17 Maorming Jingles 03/09/2003 16
CrriveT ime. mp3 00:00:02 Drivetime Jingles  09/09/2003 16
Drivetimel.mp3 000007 Drnvetime Jingles

09,/09/2003 16 -
| _>IJ

X|

[v Hide Used

o OK

x LCancel

Play Audio File

Add Audio File

"Reset Jingle" - removes the jingle that is associated with the chosen ad break time.

"Pick Jingle Archive" - Audio Archives screen appears. The user selects the archive of jingles they
wish to associate with the ad break time.
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3.5.8

3.5.9

h Audio Archive: press [RETURN] to seleck, [ESC] o cam:f':_ - |EI|E|

Audio Archive H
A =

Dirivetime Jingles
General

b orning Jinglesz
Mevs

Station Jingles
Weather

(<[] [ [<][<][<][<]

=l

"Reset Jingle Archive" - removes the jingle archive that is associated with the ad break time.

Unplayed Spots

To quickly identify any spots that have not been broadcasted as per schedule navigated to the
unplayed spots screen and select the time period for which the list should cover.

¥ Radio Management System - *#** TRAINING MODE *+*+ S =100 =l

JEiIe Wiew Options  Administrakion Help ‘

J Delete Spot ‘ Reschedule Spot |

Unplayed Spots

F;
Emhg--%?mﬁaffic Show Unplaped Spats For Previous Days Ih?@
{:3 Schedule Ads Date | Time | Mame |Ref No| Order No | Campaign Details
Ad Break Times 2 ; 4 |
Ad Break Packages 24401 /2004
i 2440172004 1001 Pizza Hut
‘N Voiceover Artists 24/01/2004 10:01 K5L Sounds Systesm
% View Bookings/Audio | 24,01/2004  10:30 Pizza Hut
~[izy Bookings History 2440172004 10:40 Miles Express
£ Audia Archives 2440172004 10:40 Beshive Restaurant
[+l-gh Music - Track Listing 24/01/2004 11:02 Miles Express
gt Aitime Scheduler 24/0172004  11:02 K5L Sounds Systesm
- Text dichives 24/017/2004 11:02 Marting Computer Ltd Mew Offer
- § Accounts 24/01/2004 1202 Bechive Restaurant
-5 Classifieds 24/01/2004 12:05 Pizza Hut

24/01/2004 12:20 Beehive Restaurant
24/01/2004 1240 Pizza Hut
24/72004 1240 KSL Sounds Systesm
24/0/2004 1303 Yodaphone

N

Voice Over Artists

Voice-over artists can be setup in the Traffic module directly. If voice-over artist clashing is being used
in the scheduler then an alert will be shown to the user if there are any conflicts during the scheduling
process.
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. Radio Management System - *** TRAINING MODE *#* = -0l =|

JEiIe Miew Opkions  Administration Help

J ﬂ“j Mew Yaoiceaver Artisk | Edit Woiceover Artisk ” Delete Voiceower Artist | Restare Yaiceosver Arkisk | Zap Yoiceover Arkisk

Voiceover Artists

=[] H
%@? mTErafﬁE |SERRY HOGAN

«;ﬁ Schedule Ads Wioiceover Artist | Out of use | =
Ad Break Times
Ad Break Packages I FIEE] C—
----- Ha| Unplayed Spot Greg Deep i
..... VY oiceover Artizts Jane Felly F
----- Yiew Bookings/dudio | [Johnny Swift F
----- Bookings Histary K.en Penny F
{34 Audio Archives Termy'Wogan F
+-g8 Music - Track Listing Tany Bloar F
Eﬂ--@ Airtirme Scheduler IJrnzpecified F
H-E Test Archives
-8 Accourts
-5 Classifieds

a

3.5.10 Ad-Break Packages

Define an unlimited number of ad-break packages for the Sales function.

JE“E Wigw Options  Administration  Help

J 49 Mew Ad Package | Edit Ad Package

Ad Break Packages

El--@ Harmne Ad Package | Out of use | =
=g Traffic |
-3 Schedule Ads Nighttime Al week F
Ad Break Times Frirne Tirne Man-Fri F
Ad Break Packages Total Ad Package F
""" ?E ﬂgig:i :griﬁ:s Wweekend Prime Time F
----- % Wiew Bookingz/Audio Touth Times F

----- Bookings Hiztary
- Audiao Archives
rl-g Music - Track Listing
]&3 Airtirme S cheduler
-] Text Archives

- & Accounts

S Classifieds

The ad-break package defines the spot distribution that will be used by the scheduling engine.
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Ad Fackage
IWeekend Prirme Time

Day
4|Sunda_l,l j *
From Until
1 Im 3: 1300 =<
Z 17:00 = 13:00 =
3 ooon -2 onon =
4 oo = |nn:un =
5 Qc:00 = Q0:00 =
b ooon oo =

Save Times |

Copy Above Time Slot[s] To Other Day[z]

o OK X Cancel

3.5.11 Bookings History

Once bookings are no longer active they are moved into a history archive to avoid cluttering up current
activities. The information remains available online however and can be accessed from the "Bookings
History" screen.

If this option is selected, all the bookings that are no longer active i.e., they have been invoiced and
they have been certified are displayed. This enables us to look at all our previous bookings and to
reprint a certificate of transmission or invoice if required by a client.

The contents of view a historical booking are similar to those relating to viewing a current booking. Use
the bookings history screen to perform the following functions:

e reprint the transmission certificate for a certain booking

e reprint an invoice related to a certain booking
¢ view another archive within the history file

3.5.12 Client Account Maintenance

Before the client details can be entered the user must setup the following details in the various other
parameter settings : Area Code, Tax rates, Discount rates, Advertisement types, sales representative.

For further information see Client Account Maintenance
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3.5.13 Parameters Overview

The parameters in the traffic module are as follows:

Clients

Area Codes

Ad break times

Ad break packages
Extra charges

VAT rates

Discount rates
Advertisement types
Administration staff
Sales Representatives
Voice-Over Artists

These parameters can be accessed by selecting Parameters and the particular parameter which you
wish to access from the list e.g. To select the "Discount Rates" parameter select Parameters Discount
Rates and the following screen comes up:

. Discount Rates =10 x|

J Cpkions o

J fdd Discounk Rate | Delete Discount Rate | Edit Discounk Rate

Within these parameters the user can
e add an item

e delete an item

e edit an item

¢ navigate through these items

e search through these items

3.5.14 Advanced Options

Update Time Available

This option is available from the Traffic / Schedule Ads screen, select Options / Update Time
Available. Use this option to force RMS to recalculate the spot times that are available during a
specified time period.

Disable Clashing Restriction

This option is available from the Traffic/Schedule Ads screen. Select Options/Disable Clashing
Restriction. Use this option to disable the setting that restricts the scheduling of spots in an Ad Break
where there is a clashing spot.

Refresh Spots

This option is available from the Traffic/Schedule Ads screen. Select Options/Refresh Spots. Use this
option to refresh the time available for a particular date range selected.

© 1992 - 2004 RMSLive, all rights reserved.



50

RMSLive

3.5.15

3.6

Checking for Voice-Over Artists Clashing

Select Options from the toolbar. Select "Voiceover Clash Check". Use this option to restrict the
scheduling of spots in an Ad Break where there is a voiceover clash.

End of Day Routine

This routine is performed at the end of the day to generate a savepoint that reflects any changes made
in the system during the day.

e Select the Traffic node and click End of Day Routine from the toolbar.

e Click 'Yes' to confirm the execution of the end of day routine and '‘No' to abandon

Reports

The sales traffic and billings module includes the following standard reports:

Sales Analysis

Rep Analysis

Area Analysis
Projected Revenue
Customer List

Ad Summary
Customer History
Outstanding Bookings
Booked vs Actual
Yield Report

Ads for one customer
Customer YTD Sales
Performing Rights
Advertisement Schedule

Additional reports can be added using the custom report builder module, see Custom Report Builder

RMS Studio

RMS Studio is aplayout system that integrates closely with RMS. RM S Studio allows the
user to play the Ad Breaks and Jingles that have been scheduled using the Trattic module.
RM S Studio plays both the Audio files that have been associated with individual spotsin an
Ad Break and any jingle that has been linked with that break.

RMS Studio writes the broadcast time out to the database for each individual spot —the
system theretore has a complete log of the exact time of transmission of every single spot that
IS scheduled.

Play Button

Once RMS Studio starts up it displays alist of today's Ad Breaks. Asthe user moves the
cursor up and down the list of Ad Breaks, the

actual spots within the break are displayed in the "Spots' grid. Included in thelist of spots, at
the last position, isthe jingle (it any) for that

Ad Break.

To play the currently selected Ad Break, a user may:
a Press"Play" using the mouse or Alt-P.
b. Press Return.
c. Right click and press "Play".
d. Select "Play" tfrom the options menu.

After abreak has been played the list of breaks is refreshed from the database (this may take a
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moment) and the cursor is moved to the next ad break.

Ad Break Status
The status of each Ad Break isdisplayed. Ad Breaks may have the following status:
a. Broadcast: Every single spot in the break has been played.
b. Not Broadcast: None of the spots in the break have been broadcast.
c. Partially Broadcast: Some, not all, of the spots in this break have been broadcast.
This might typically be the case if the user interrupted the Ad Break by pressing
"Stop”.
. Empty: There are no spotsin this break and no jingles associated with the break.
e. Jingle Only: There are no spots in the break, but there is ajingle associated with the
break. Note: The status of this break does NOT change after a Play, i.e., the system
does not record the fact that a jingle has been played.

o

g Radio Management System - *** TRAINING MODE **+ : 10| x|

J Options  Help
Current Date

10/03/2004 15

Current Time

Break Time Status Duration

"_' . :' - L":' 15:50 Jingle Only 00:04

(R B N B B | 1630 Jingle Only 00:02
Time left in current break  |0F=L. Jingle Only 00:02
I I 20:40 Jingle Only 00:0%

O - O (s Jingle Only 00:02

— 21.01 Jingle Only 00:02
wait till Next Scheduled Break 21-20 Jingle Only 00-02

21:21 Jingle Only 00:02 =l

Title
capital 1990.mp3

File Location
ChProgram Fileg\Feogh SoftwarelFadi

Diuratian
no.o2

iC|

Ad Break:14:40 - Complete
Ad Break:13:03 - Broadcasting: "weather.mp3".

3.7  Accounts Management

The RMS accounts module provides a fully integrated approach to managing your client accounts and
trading terms. There are also a rich variety of reports available to help in managing the cash collection
process.

This section covers the following topics:
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3.7.1

Client Account Maintenance
Account Enquiry

Printing Statements

Invoices

Payments Collections Management
Credit Notes

Adjustments

Parameters Overview

Advanced Options

Reports

Account Enquiry

On selecting Accounts A/C Enquiry the user will be presented with the following screen:-

—Ioi x|

File Print Wiew

t v R EESsE A
Mame: IB.-’-‘«LL'T' HOUSE j [~ Show Deleted Clients
Address IKNDCKDN Telephone Mo IE” 454 45454 Laszt Statement O ate:
[DUBLIN 25 Fae o [0 854388 [07/08/2001

Invoice Date Date Created | Invoice No. | Tranzaction Type | Order No. IEampaign Details Ilnvoice Amaount I.ﬂ.mnunt Faid IBaIance I

07A2/2000 16091 | Classifieds 12345 Test £510.00 £0.00 £510.00
104054200 10/05/2007 16036 Death Motices Sept Special Promo £0.00 £1.32 £1.32
10/06/2001 10./05/2001 160597 Death Motices £0.00 £0.00 £0.00

Total Balance: I £h08.68 ||

View Current/History:

e Select the name of the customer you wish to make the enquiry about, from the drop-down list. The
CURRENT customer details will automatically be generated.

e To view the history of this customer select Historical or Options/Historical.

e To return to the current details of the customer select Current or Options/Current.

View payment details:

e To view payment detalils select the invoice and then select Payments from the toolbar. The
Payments Details screen appears. The user can view the details of each payment (View/Details) or

© 1992 - 2004 RMSLive, all rights reserved.



Working with RMS 53

reprint a payment (File/Reprint).

Print Invoice/Statement/Booking Confirmation/Transmission Certificate:

Select Print / Print Invoice. The invoice must be selected before it can be printed
Select Print / Print Statement to print a detailed history of a customer's transactions
Select Print / Booking Confirmation

Select Print / Transmission Certificate

Search:

A search can be instigated by selecting Options/Eind from the menu.

e If there are no transactions for a certain customer then the search will search for a particular invoice
number

e If there are transactions for a certain customer then the search will search for invoices after a
specified date. This date is entered by the user.

3.7.2 Client Account Maintenance

In the accounts module, to open the client account maintenance screen go to the Parameters menu
and select clients. The following screen will be displayed.

i x

J Options

-

J add Client | Delete Client | Edit Clignk | Restore Client

Enter Client to search for : |SE80 S gTnINEE =

M armne In Usze |
BalLLy HOUSE

BARRETTS

BE LTD

BLAIGHMID

BOUFF AMTE

CLASSIFIEDS

DEATH MOTICES
DECLARATIONS LIMITED
JOHM GRAHAR

MARC MURPHY ASS0CIATES
MARLAY PHARMALCY

THE GROWE

I E KX E3 i I E

From this screen you can add, edit, delete or restore client accounts.

The Customer Details is for storing the basic contact information for the client.
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x

Parameters

Custormer Detail: | Contact Detailsl Business Detailsl Financial Detailsl

L HOLSE
| 4DDRESS | [KMOCKON
[DUBLIN 25
!
PHOME | |01 454 45454 | Fax | |01 854888

" 0K | X Cancel |

The primary contact details are stored on the next tab:

x

Parameters

Customer Detail:  Contact Details |Eusiness Detailsl Financial Detailsl

CONTACT 1 | [NIEINERTES
PHONE | |

|

|

| CONTACT 2 | [TONY GRANT
. PHOME | |

. EMaL ||

REFORTS TO BE | | Statement

[ Invaice
AU EkILED [1 Booking_Caonfirmation

[] Trarsmizsion_Cert

" 0K | X Cancel |

The business specific details are stored on the following tab:
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x

Parameters

Egstu:umerDetaiIsI Contact Detall:  Business Details |£inanciaIDetaiIs|

| ADTYPE |
| SALESREP | [aLeN DALE =l
| sREa | [Dublin =l

" 0K | X Cancel |

The final tab is used for storing the financial and taxation terms:

x

Parameters

Customer Detailsl Contact Detailsl Business Details  Einancial Details |

VAT | | piscount || s00% )
Type.—— Agency.. Statuz..
" Cazh = es + Local
* Credit * Mo " Beqional

" 0K | X Cancel |

3.7.3 Printing Statements

In order to print a once-off statement of account for a group of customers, choose the Print Statements
option from the Accounts menu on the main menu. You must then choose the date at which account
balances are analysed and the range of customers that you want to print statements for. The system
will print all current transactions for a customer who has an outstanding balance at the selected date
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3.7.4

and show the history for that customer.
To facilitate large statement print runs a new feature is added to RMS for batch printing, select

Accounts / Statements from the context navigation tool on the left hand side of the main screen and
the following screen will be displayed.

Statements

El:ﬂ Haorme Report Settings

{ﬁ Text &rchives Diate /0242003
[+-£54 Audio Archives Frint zero balances
Clazsifieds Frint credit balances []
§ l’a”i': t Amalgamate Payment Details
g ACEOUME Scresn Preview
I Default Printer
. Payments T bl _I
[-ga5 Music - Track Listing
&3 Airtime Scheduler Select Accounts

Start Range

End Range

Overflow Settings

OverflowT emplate
DverflowDffzet
OvertlawPrinter

—Progres

Erint Statements LCancel Print [™ Manual Overflow Handing

The template designer can be started by clicking on the ellipsis button as shown above. The template
designer gives total control over the layout of the statement report. For further information about
designing custom template layouts please refer to the Report Builder Tutorial.

Invoices

Posting Invoices

Invoices can be automatically generated within the traffic module and are ready for posting within the
Accounts module "Post Invoices"” screen. A list of open invoices will appear on the screen and the
user can select the invoices that must be posted. To post these invoices simply select File then Post
for the required invoice.
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B Post Invoices i ] |

J Options -

J Post Invaoice

Certified | Book Mo |End Date | Order Mo

54190 04/08/2003 Barys £0.00
54207 23M0/2003 Beachhaven Might Club £0.00
54208 31/0 /2004 Beehive Restaurant £1.218.00
54208 06/10/2003 Elanaid £0.00
54152 04/06/2001 Booke Lid £0.00
54171 23/07/2002  GYTT Booke Lid £0.00
54203 08A10/2003 Booke Lid £140.00
54196 31/10/2003 Burger King Special Offer £0.00
54191 30/08/2003 Order no Deco Ltd £0.00
54204 22M10/2003 Deco Ltd £0.00
54145 21/05/2001 Hally Houze £0.00
54159 11/06/2001 Hally Houze £0.00
54158 11/06/2001 Hally Houze ED.DDLI

Select the required invoice then select File Post.

Free-type Invoices

The user may select this option by either selecting Invoices Freetype from the main menu or by
pressing the Freetype Invoices icon on the screen. The user may now raise an invoice for a customer:

e The user selects the customer to be invoiced.

e The next step is to fill out the sales rep information and the advertisement type. These fields may
already be filled for the customer, as they can be setup in the customer details.

e The invoice code and the date of the invoice must now be entered. The invoice code Is what the
invoice relates to, e.g.., advertising, classifieds, death notices etc. The date is set to default at
today's date but may be changed accordingly.

¢ On entering these details the user may wish to add some details for the invoice. Once completed,

the user simply puts in the sub-total for the invoice and the total is automatically calculated
(including VAT).

The invoice is now complete and must be posted to the account. This is done by either selecting from

v

the menu File Post or by pressing the icon beneath the menu bar.

An invoice can be cleared at any stage by selecting File Clear from the menu.

Viewing Invoices

To view invoice details the user must enter the Account Enquiry option which can be accessed through
the main menu (Account - A/C Enquiry) or by selecting the Account Enquiry icon on the screen. Once
the user is the Account Enquiry option the user selects a customer for who they want to see an invoice
for. Once the client's details are showing, the user selects the invoice they want to view. The invoice
details will be shown on the screen.

Printing Invoices

To print an invoice the user simply selects Account - A/C Enquiry from the main menu or press the A/C
Enquiry icon on the screen. The user selects the customer they wish to print an invoice for and then
selects the invoice that needs to be printed. From the menu select File - Print Invoice and the invoice
will be reprinted.
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3.7.5 Payment Collection Management
To allocate a payment from a client against an invoice or group of invoices navigate to the "Payments"”
screen located in the accounts module.
First specify the total amount of the payment received, and then the type of payment i.e. Cheque, Cash
or other.
[rvoice Nu:u.lEush:umer IIm-'u:uice .t'-‘n.mu:uuntl Elutstandingl Being F'aiu:ll Balarce IDiscuunt I ﬂ
16097 BALLY HOLUSE £0.00 £0.00 £0.00 £0.00 £0.00
16091 |BALLY HOUSE £0.00
To Be Allocated: I £410.00
Next identify the invoices to which the payment relates. Allocate invoices until the amount of the total
payments plus discounts equals the total amount to be allocated.
3.7.6 Credit Notes

Issuing Credit Notes

To issue a credit note, the user needs to select off the main menu Transactions Credit Notes or to
select the Credit Note icon on the screen. The steps involved in issuing a credit note are as follows :

1. Select invoice by name or by number. Details of the invoice will now be shown with the invoice
amount and the amount outstanding. Select the invoice to which you wish to apply the credit note to.

h Choose an Invoice... =10 x|

-
16091 FA242000 | £510.00( €£510.00
16036 10/05/2001 £0.00 £1.32
16097 10/05,/2001 £0.00 £0.00

[

M Allocated
| | Radio &ccounts Module | 1326 4
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_loix

File Parameters
t|&| o X

Name: | BALLY HOUSE =
Address: |KNEIEKEIN Invaice Mumber | 16096 |

|DUBLIN 25 Order Mo.: |

I Campaign Detailz

IS ept Special Pramati

Sales Hep.:l ALAN DALE j [rvoice Code: I j
| Business | Date [13/04/2003 )|

Details: Cost: Iw

Production Fee: I £0.00

Fixing Charge: I £0.00

Lesz Dizcount @ 5%: IW
Subtatal: I

VAT @ 213 I £19.95

Credit Mate Yalue; I £114.95

| | R adio Accounts Module | 1926

2. The user now enters in the credit note code that will be applicable and the amount that the account
will be credited by.

3. Now enter the Posting date of the credit note. The user may enter any comments about the
transaction if they wish to do so.

4. The credit note is now complete and must be posted to the account. This is done by either selecting

v

from the file menu File Post or by clicking on the icon.

Viewing a Credit Note

To view a credit note, the user may choose either option; choosing Account Account Enquiry from the
main menu or by pressing the A/C Enquiry icon on the screen.

Once into the option you must pick off a customer, either by name or by invoice number, to view the
credit note made on to their account. When the user has selected the customer, all their past invoices
will be listed on the screen. Select the invoice of interest and click Payments on the toolbar. A list of
invoices will be displayed. If the user either double-clicks with the mouse or highlights the particular
invoice to be viewed and presses ENTER to see a breakdown of the invoice and the payments and
adjustments made to it. To see the actual credit note breakdown, double-click with the mouse or
highlight the particular payment detail and press ENTER.
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3.7.7 Adjustments

To make an adjustment, select Transactions - Adjustments or to click on the Adjustments icon on the
screen. The steps involved in making an adjustment are as follows :

1. Select invoice by name or by number. Details of the invoice will now be shown with the amount due
and the amount outstanding.

h Choose an Inyoice...

=

B Allocated

| | Radio &ccounts Module | 13.28 4

2. The user now enters in the amount that the invoice will be adjusted by. Select whether the
adjustment is a Debit or Credit adjustment.

=
File Select Parameters

T | o K |
—Select Bu...

 Invoice No.- |15|:|-31 vI [ Show Historic Invoices

& Name: | BALLY HOUSE =l

Invnice.-’-‘-.mu:uunt:l £510.00 i Debit * Credi
Amount Dukztanding: I £510.00 Adjustment I:cn:le:l j

Adjustment Amoint; I £0.00 Posting Date: |1 3/04/2003 15

Comrments: [

| | Fadio Accounts Module | 1827

3. Now enter the adjustment code to be used and the Posting date of the adjustment. The user may
enter any comments about the transaction if they wish to do so.
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4. The adjustment is now complete and must be posted to the account. This is done by either selecting

from the file menu File Post or by clicking on the v icon.

Adjustments can be viewed from the main account enquiry screen.

3.7.8 Parameters Overview

The parameters in the accounts module are as follows:

Invoice codes
Payment types e.g. cash, credit card, direct debit or cheque
Adjustment codes
Credit note codes
Clients

VAT rates

Discount rates
Advertisement types
Administration staff
Sales Representatives
Letter Management

Many of these parameters can be edited in the Traffic module aswell.
These parameters can be accessed by selecting Parameters and the particular parameter which you

wish to access from the list e.g. To select the "Invoice Codes" parameter you simply select Parameters
Invoice Codes and the following screen will display:

o

File [ata

L Y+ 44— 1Ma> b

Dezcription ﬂ
Clazzifieds

CP | Computer
DM Death Motices
MB  Mew Business

d

| | R adio Accounts Module | 1917

Within these parameters the user can

add an item

delete an item

edit an item

navigate through these items
search through these items

where item corresponds to invoice codes, payment types, credit note codes, clients, VAT rates,
discount rates, advertisement types, administration staff and sales representatives.
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Advanced Options

Rebuild Control Accounts

To rebuild control accounts, choose the Rebuild Control Accounts option from the Accounts menu on
the main menu. The Control Account is a list of all transactions up until the specified period. It shows a
total of all the Invoices, Payments, Credit Notes, and Debit Notes that were registered on the system. It
also shows the Opening Balance and the Closing Balance. It may need to be rebuilt if the Control
Account gets out of sync. with any of your Audit Trails, such as the Aged Debtor's List due to a power
failure etc.

End of Month Routine

To perform the end of month routine, choose the End of Month option from the Accounts menu on the
main menu, and then select an end of month date. The end of month routine selects all invoices that
have been fully paid up and archives them. They now become part of the customer's historical data. If
the user wishes to view the invoices that have been archived by a particular end of month routine, they
can choose the Reprint Dropped Items option from the Reports menu on the main menu and select the
desired archive.

Write-Offs and Settlement Discounts

To adjust a payment allocation select Options / Adjust Invoice from the Payments screen.

Adjust Invoice Posting

Customer;
|Ex-‘«LL“r’ HOLSE
Irvoice Mo

|1 091

AmaoLint;

|€51 0.00

Outztanding:
|es10.00

Amount being Paid

Balahce

|€0.00

Settlement Digcount;

€000 ‘wiite Off To Discount
../ ok x Cancel
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3.7.10 Reports
Aged Debtors Listing Report

The Aged Debtors report gives a listing of all customers who have a balance owing on their
account.The report gives a monthly breakdown of each account up until 3 months previous and shows
the amount for each month and the balance on each account. The report also gives a percentage
breakdown for each month on the total balance.

To run the report select from the Reports menu Aged Debtors. The user can run the report for all sales
reps or for a selected rep. The report will show balances for the selected customers up and until
today's date.

Control Account

The Control Account is a list of all transactions up until the specified period. It shows all the Sales,
Payments, Credit Notes, and Debit Notes that were registered on the system. It also shows the
Opening Balance and the Closing Balance.

Invoices Audit Trail

The Invoices report is run by selecting, from the main menu, Reports Audit Trails Invoices. The report
can be run for all sales reps or for a selected rep. The user inputs the start and end date that they wish
to run the report for. If the report is run for all sales reps then the user has the option to base the report
on historical or current data. The report will now be generated and shown on the screen. The user may
now print out the report if they wish to do so by pressing the Printer icon on the top of the screen.

The report shows details of any invoices processed within the specified time period including date,
customer, invoice number, invoice type, nett amount, VAT and gross amount.

Payments Audit Trail

The Payments report is run by selecting, from the main menu, Reports Audit Trails Payments. The
report can be run for all sales reps or for a selected rep. The user inputs the start and end date that
they wish to run the report for. The report will now be generated and can be shown on the screen or
printed.

The report shows details of any payments received within the specified time period including date,
customer, invoice number, payment type, order number, campaign details and total amount.

Debit Adjustments Audit Trail

The Debit Adjustment report is run by selecting, from the main menu, Reports Audit Trails Debit
Adjustments. The user inputs the start and end date that they wish to run the report for and then
chooses whether they wish to use Current or Historical Data. The report will now be generated and
shown on the screen. The user may now print out the report if they wish to do so by pressing the
Printer icon on the top of the screen.

The report shows details of any debit adjustments made within the specified time period including date,
customer, invoice number, adjustment type, nett amount, VAT and gross amount.

Credit Adjustments Audit Trail

The Credit Adjustment report is run by selecting, from the main menu, Reports Audit Trails Credit
Adjustments. The user inputs the start and end date that they wish to run the report for and then
chooses whether they wish to use Current or Historical Data. The report will now be generated and
shown on the screen. The user may now print out the report if they wish to do so by pressing the
Printer icon on the top of the screen.

The report shows details of any credit adjustments made within the specified time period including
date, customer, invoice number, adjustment type, nett amount, VAT and gross amount.

Credit Notes Audit Trail
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The Credit Notes report is run by selecting, from the main menu, Reports Audit Trails Credit Notes.
The user inputs the start and end date that they wish to run the report for and then chooses whether
they wish to use Current or Historical Data. The report will now be generated and can be shown on the
screen or printed.

The report shows details of any credit notes processed within the specified time period including date,
customer, invoice number, credit note type, nett amount, VAT and gross amount.

Cash Collection

The Cash Collection report is run by selecting, from the main menu, Reports Cash Collection. The user
inputs the start and end date that they wish to run the report for and then chooses whether they wish to
have a detailed or summary report. The report will now be generated and shown on the screen. The
user may now print out the report if they wish to do so by pressing the Printer icon on the top of the
screen.

The report shows how much cash has been collected by each of the sales reps.

Reprint Dropped ltems

The Dropped Items report is run by selecting, from the main menu, Reports Reprint Dropped Items.
The user selects the archive they wish to use by highlighting the archive and pressing ENTER. The
report will now be generated and shown on the screen. The user may now print out the report if they
wish to do so by pressing the Printer icon on the top of the screen.

The report gives a list of all invoices that have been paid in full since the last time the report was run.
The report is usually run in conjunction with the End of month routine.

Music Library Rotation and Playlists

The music library and playlist module of RMS fulfils two core functions:

(1) Maintain a database of all music titles available to the station and their digital or physical location.
(2) Generate music rotation playlists based on user-defined rules.

The music database allows a rich set of information to be stored about artists and titles. Music titles
can be linked to one or more categories / groups which are used by the scheduling process.

The music scheduler is highly configurable to allow the produced sound to be tailored to the exact
requirements of the station.

This section covers:

e Music Database
e Playlist Rotation Engine
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3.8.1 The Music Database

The RMS music database provides a searchable index of songs and artists.

Select "Music-Track Listing" Module.

To add a Track

Select the_Options from the Menu and Insert Track, or simply right click on the mouse.

There are fields at the bottom of the screen which allow you to add in various details about the Track &
Artist you are including. This will save automatically.

Delete a Track
Highlight the track and right click the mouse & 'delete track’, or select from the Options on the Menu.

Edit a Track

To Edit a Track, simply go directly into the Tracks details at the bottom half of the screen & edit as you
wish.

This part of the Screen will turn a Blue Colour, this is to remind the user that changes have been
made, and they must Save or Cancel this changes.

To Save or Cancel this changes, simply right click on the mouse & select the appropriate one, or from
Options on the Main Menu.

The Screen will then go back to its original colour.

Search for a Track / Artist

The Search can be Case Sensitive if you wish, and you may search by a specific Track or Artist.
Otherwise for example, you can call up a list of all the Tracks associated with one Artist.

Artist 40 track(s)
ILI2— Title £ | dutizt | Categarn(Main] [Tempo | Outof uze -
Title A Dayp without Me 2 Inizh Rock And Pop Fast F
A Sort OF Homecoming 2 1980 To 1983 "B" Songs Fast F
Al w ant 1z You z Irish Flock And Pop tedium F
[~ Case Sensitive Angel OF Harlme 2 1980 To 1989 "4" Sangs Fast F
Category Bad 2 Irizh Rock énd Pop Fast F
|1 957 To 1969 "4 Sonﬂ Beautiful D ay Uz C List Fast F
I~ Enable Category Christraz Baby Pleaze Come Home U2 Christmaz Songs Fast F
Dezire 2 1980 To 1983 "C"' Songs Fast F
CD Mo ID 3, Dizcotheque 2 15930 To 2000 A" Songs Fast F
‘Even Better Than The Real Thing |02~ [7950 To 2001 "A" Songs
Ewverlasting Love 2 Irizh Rock And Pop Fast F
Hold Me Thrill Me Kiszs Me 2 1990 To 2001 "A" Songs Fast F
| 5till Hawen't Found Uz 1380 To 1983 "A" Songs Fast F LI
Title Even Better Than The Real Thing =
Aurtist 2
Categarn(kain] 1990 T 2001 “A" Songs
Secondary Categories [Control-Enter]
Tempao Fast
Muzic Type Unzpecified
Track Mo 10
Highest Chart Pogition 0 F
CO Mo an
Tear of release 1932
Dwration 0341
Chart "ear a -
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Zap Track

The Administrator has rights to Delete any details he or she may see right. Other Users may have the
ability to delete tracks or artists, however these details will always be stored. The Administrator has
the ability to permanently delete any details.

o Simply highlight the Track(s) you require to Delete, and either right click on the mouse & select 'Zap
Track(s)', or choose it from the Options on the Menu.

Transfer Track

This allows you to transfer Tracks between different Categories if you wish. For example; moving a
‘Classic Rock' song into a new Special Christmas category, i.e. 'Christmas Specials':

e Select/Highlight the song, either right click on the mouse or select 'Transfer Track(s)' from the main
menu.
¢ A screen will appear. This gives a list of Categories to choose for.

¢ When you have chosen the particular category simply press 'Enter’.
o If you decide that you do not want to change the category, simply press 'Esc'.

Play a Track

Again, simply go to Options on the Menu & select 'Play Song', or highlight the song in the list & right
click on the mouse and select.

Music Categories

Select "Music Category” node.

Different music titles may be grouped into various Categories according to different criteria for
example, All Christmas Songs may be grouped together, and these tracks will no doubt be of different
Artists.

Examples include:

Categary Mame | Powerplay
American Country Mew

B List

C List

Chart - Might Tracksz
Chriztrnas Eazy Liztening
Chrizgtmas Songz

Clazzic Rock

Clazzical Muszic

Dance

Disco Classics

Eazy Liztening Pop
Eurovizion Songs

Indie

Instrumentals / T.W. Themes
Irizh Rock And Pop

Jazz & Eazy Ligtening
Inzpecified

DDDDDDDDDDDDDHHDD

Add a Category:
¢ Right Click on the mouse & select ‘New Category', or press "New Category" on the tool bar, or select
from Options on the Main Menu.
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¢ The following box will appear on the screen;

Adding Music Category

M arne

|<< Enter Category Mame Here »3|

[~ PowerPlay

W 0K X Cancel

e Simply add in the Name of the Category you wish to enter.

Delete a Category:
« Highlight the Category you wish to delete, right click on the mouse or from the Options on the Main
Menu and select 'Delete Category'.

View Tracks

¢ Highlight the Category that you wish to view the Tracks of.
¢ Right Click on the mouse and select 'View Tracks', or in Options in the Main Menu.
¢ Once this has been selected, the user is brought back to the 'Track Listing' screen which will have

the list of Tracks that are associated with the chosen Category.
e The user can view the Tracks and all their Details. These can be edited also.

Artists

Select "Artists" node.

Add Artist

¢ Right click the mouse & select 'Add Artist', or choose from Options on the main menu.

e Simply add the Artists Name & the Separation that you require to be associated with that artist.
e Press OK & it will be saved. To add details or Tracks to this Artist, simply go back to "Track Listing'.

Delete Artist

e To Delete an Artist, simply right click on the mouse, or select '‘Delete An Artist' from Options, on the
Main Menu.

e If there are Tracks associated with that Artist, then the user will have to go back to Track Listing &
delete each track individually.

e The Administrator will initially be the only who will have access to permanently delete Artists or
Tracks.

Edit Artist

¢ Right click on the mouse & choose 'Edit Artist’, or choose from Options on the Main Menu.

o A box will appear on the screen with the Artist name & separation. From here the user may edit as
they wish.

View Tracks

e To view Tracks of a certain Artist, highlight the Artist, right click the mouse and choose 'View Tracks',
or select from the Options on the Main Menu.
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e Once this has been selected, it will bring you back into the "Track Listing' section, where all the
Tracks associated with the chosen Artist, will be listed.

e From here, it is possible to view all details regarding the Tracks, and the user may also edit the
details.

Track Details
Select "Music- Track Listing".

At the bottom half of the Track Listing Screen, there is an option to include details for each Track.
Some of the main details associated with a Track include:

e Tempo

e Main Category

e Music Type

Along with many other details, such as Year of Track, Highest Chart No., Duration etc.
Tempo

To select a Tempo for a Track, simple highlight the Track, and at the bottom half of the screen there is
an option to choose a Tempo. This is a drop down list, i.e. Slow, Medium, Fast etc.

Main Category

To associate a Category with a Track, the user simply goes to the 'Category (Main)' field and press the

arrow key oA drop down menu will appear which will contain a list of Music Categories. The user
may choose one to associate the track with.

Music Type

To associate a Music Type with a Track, the user simply goes to the 'Music Type' field and press the

arrow key A drop down menu will appear which will contain a list of Music Types. The user may
choose one to associate the track with.

Music Types
Select "Music Types" node.

Music Types are similar to Music Categories. Tracks may be associated with certain Music Types.
Types may include, for example, Boy Band, Girl Band, Female Solo Singer, Male Solo Singer etc.

To Add A Music Type:
¢ Right click the mouse and select 'New Music Type', or from Options on the main menu.
e Simply add the Music Type that you wish to include.

To Delete A Music Type:
¢ Highlight the Music Type you wish to delete.
¢ Right click on the mouse and select 'Delete Music Type', or from the Options on the Main Menu.

Edit A Music Type:
e Highlight the Type you wish to edit.
¢ Right click on the mouse and select 'Edit Music Type', or form the Options on the Main Menu.

View Tracks:
The user can view the tracks that are associated with a certain Music Type.

e Simply highlight the Type which you wish to view the Tracks.

¢ Right click on the mouse and select 'View Tracks', or from the Options on the Main Menu.

o It will then jump back to the 'Track Listings' screen, where it will list all the Tracks associated with it.
* Here, the user may view all the details of each Track, and edit the detalls If required.
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3.9 Airtime Schedule Control

The airtime schedule control system gives total control to station planners over the station
programming content. With the on-air schedule system you can plan station programming for
unlimited seasons in advance. Profile based scheduling allows the station manager to decide on
commercial ad-break scheduling, news breaks and other global station issues, while at the same time
giving local control to presenters to plan the content and running orders of their own program.

Watch in real-time as changes made to the central schedule stream directly to the broadcast
automation solution.

This section covers the following topics:
e Overview

¢ Managing Programs
e Managing Program Content

3.9.1 Overview

The Airtime Scheduler integrates all of the RMS content for playout on your radio station. The primary
control screen is displayed below:

o Date: [30/04/2005 1| g

Programs: Wed, Apr 30, 03 Program ltems
Programs |Scheduled | Finigh | Description | Duraticr B

(0000 00-07:00:00 & 145000 14:50:30 &d Break, 0:30
07:00:00-09:00:00 karning 5how 14:50:30 186000 R3:30
09:00:00-10:00:00 Dance Hour & 1550.00 155015 ad Break. 015

10:00; 0:00 15:80:15 TE:30:00 3345
20:00:00-23:59:59 Evening Buzz 16:30:00 Ad Break

16:30:45 18:00:00 1:25:15
& 180000 18:01:00 &d Break 'I:EIEIJ
18:01:00 20:00:00 1:59:['0;'

Spot Details for Ad Break 16:30

Audio File | Duration | Clignt [ Order Mo |voi.. |~

MARC MURPHY A55

At the top of the screen daily running orders can be navigated using the date selector. The left hand
side lists the scheduled programs for the day, and the right hand side displays the program items.

The airtime scheduler makes producing station schedules easier than ever before, and for added
comfort a full audit log is maintained so that past schedules can be retrieved.

3.9.2 Managing Programs

The programs to be scheduled are set-up in Parameters Programs. This displays a list of all programs
with such details as the name, producer, presenter and playlist profile associated with each program.
The playlist profile is related to the music module in that you can associate a certain music playlist with
a program.
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JEiIe Vieww Options  Administration  Help |

E Radio Management System - *** TRAINING MODE ***

J ﬂﬁ Mew Program

Programs

-5 Classifieds

karning S how

b arian Finucane

El---:ﬂ Harmne Marne | Praducer | Presenter I:I
% Traffic Sportz Tonight kary Kennedy Mary Kennedy
@ Andio Archives The Loveline Jirnry Diean Jimry Dean
é Music - Track Listing Evening Buzz Michael Jones Pat Kenny
Elﬁ,;i Airtime 5 cheduler Local Mews Harry Grime Batt Flerming
Dance Hour Jare Bland Timmy Seville
fﬁ Test Archives ‘Wwhorld Feport Tommy Gunhe Jirnrny Jores
s Arccounts Hip Hop M ation lce U Jirnrny T

b arian Finucane

City Mews Jo Bu Janny Joe Baltan
Dirivetine Janny Fox Tarmrmy LaRue
Musgic Far the Might Julie Ryan Tarnrmy Fox

Al Dray Music Show Joep Diod Jermy The Duke

hd|
| Y

1. Add a new program to the schedule:-

Select "Airtime Schduler".

Select the time slot you wish to begin your program at (e.g. 00:00:00). Then simply right click the
mouse in the programs section (below) and select Add Program or select Programs Add Program from
the main menu. This brings up the following screen:-

Scheduling a new program

Date 3040442003
Start Tirme (13:00:00
End Time 09:10:00
Frogram Local Hews

X Cancel |

You can change the date you wish to schedule the program on, the start time and end time of the
program. Here you also pick the name of the program from the drop-down list (set up in programs
within the scheduler). Click Ok to save and cancel to abandon.

2. Remove a program from the schedule:-
Select the program you wish to remove. Then simply right click the mouse in the programs section
(below) and select Remove Program or select Programs Remove Program from the main menu.

3. Alter program detail/time:
Select the program you wish to edit. Then simply right click the mouse in the programs section (below)
and select Alter program detail/time or select Programs Alter program detail/time from the main menu.

© 1992 - 2004 RMSLive, all rights reserved.



Working with RMS 71

4. Setting 'default' programs:

A default program means that this program will be scheduled at the same time on the same day every
week. This is useful for setting weekly programs which are on at the same time. A default program is
highlighted in brown and a normal 'once-off' program is in normal text.

Programs: Wed. Apr 30. 03
Programs

(00:00:00-07:00:00
(07:00:00-03:00:00 korning S how
09:00:00-10:00:00 Dance Hour
10000 00-20: 00

20:00:00-23:53:59 Evening Buzz

5. Generate/View playlist:
(i) Generating the playlist

You can generate a playlist for a selected program by right-clicking the program and selecting
generate/view playlist. This allows you to attach a playlist to a certain program for a certain date. You
will be prompted if you wish to create a new playlist based on whatever playlist profile is associated
with the selected program e.g. for the ‘Loveline' program a love playlist profile is associated with it (see
above). Then, say for example, that we wish to play the loveline from 21:00 to 22:00 on Tuesday the
19th of December. We would simply go into this date, set up the loveline as a program in this slot and
then attach a love playlist (by right-clicking and selecting generate/view playlist).

You would be presented with the following:- 'No playlist associated with this program. Do you wish to
generate a new playlist based on the "Love" playlist profile?' Click on Yes to generate playlist and No
to cancel. For information on the actual creation of the playlist please go to the music help pages.

(ii) Viewing the playlist

Once a playlist has been generated for a program in a particular time slot you can view this playlist by
right-clicking on programs and selecting generate/view playlist or by selecting Playlists Generate/View
playlist. Then you can view and edit the playlist as you wish.

3.9.3 The Playlist Rotation Engine

Playlist Profiles

The PlayList Profile allows the user to associate various Tracks to different Profiles. These Profiles
are used in the Airtime Scheduler, to give the user the ability to have a prepared list of Tracks that
should be played at a certain time.

(Examples of PlayList Profiles include; Love, Christmas, Heavy Vibes...etc)

Select the "Playlist Profiles" node.

Add a Playlist Profile

¢ Right click on the mouse and select ‘New Playlist Profile’', or from 'PlayList Protile Options' on the
Main Menu.

e Insert the name of the PlayList you wish to include and press Ok:
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Mew Playlist Profile J_

Dezcrption

IJ azz Tracks

/ ok x Cancel

Edit a Playlist Profile

¢ Right click on the mouse and select 'Edit PlayList Profile’, or from the 'PlayList Profile Options' on the
Main Menu.

¢ This will bring you into the details part of the chosen Profile.

e The user may change the details of the Profile, i.e. Tracks

Delete Playlist Profile

¢ Right click on the mouse and select 'Remove PlayList Profile', or from the 'PlayList Profile Options'
on the Main Menu.
e Confirm the deletion.

Once the PlayList Profiles have been added, the user can now add PlayList Profile Tracks to each.
Profiles are compiled of Tracks that are chosen from various Music Categories.

Add Playlist Profile Tracks

The user may add Tracks into each Profile. They do this by:
« Double click on Profile in which you wish to add Tracks to (e.g. "Jazz Tracks") the following details
screen will be displayed:

© 1992 - 2004 RMSLive, all rights reserved.



Working with RMS 73

¥ Radio Management System - #* TRAINING MODE *+* . 1O x|

JEiIe Wiew Options  Administration  Help |

J Add Prafile Track | Edit Prafile | Generate Sample Playlist |

E---m Harme
% Traffic Playlist Profile Tracks 0 tracks
@ Audio Archives Track No | Category | Tempo | Music Type
=g Music - Track Listing I I N
A5l Artists

Music Categories

. Music Types

Playlizt Profiles

Chart Show
Christmaz Sonags
Dance Tracks

E azy Listening Pop
Fock And Mostagla
Jazz Tracks
]--@ Airtime 5cheduler
H-{5) TestArchives

H- & Accounts

77§ Classifieds Valid Categonies [if unspecified): Tracks Specifically Excluded From Profile
[] 1957 To 1969 "A" Songs Autist [ Title 1<
[] 1957 To 1969 "B" Songs

[] 1957 To 1969 "C" Songs fren
[] 1970 To 1979 "A" Songs
[11970 To 1979 "B" Songs
[ 1970 To 1979 "C""" Songs
[] 1920 To 1989 "A" Songs
[] 1920 To 1989 "B" Songs
[1 1920 To 1989 "C" Songs
[11990 To 2001 "A" Songs

< I iC|

Unselect &l | Selectall |

[En i s B B w

[ K

¢ Right click on the mouse and select 'Add Profile Track’, or from 'Option’' on the Main Menu.

The following screen will appear:

Adding Track to playlist profile

Cateqary Jazz & Eazv Liztening
Tempo b edium
buzic Type Inzpecified

Murnber of tracks to ingert on profile; IB_@

" 0K X Cancel

e Choose the Category which you wish the Track to be taken from. (See Music Categories, section
3.8.3)

o |f the user wishes, they can select a various Tempo (i.e. Slow, Fast, Medium)

¢ Another option is to choose a Music Type. (see Music Types, section 3.8.4)

¢ Once the profile of the Track has been chosen, there is an option to select more than one Track.
This is to allow batch tracks to be selected rather than having to do it individually.
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o Other options in the details window is that the user may specify categories from which they wish the
tracks to be selected or specify tracks they wish to specifically exclude from the profile. To exclude
a track from the profile, right click the mouse in this section and select "Add Track to Excluded List".
The Playlist Selector window opens which allows the user to select a track from the music database.
Generate Sample Playlist
Once all the Tracks have been chosen for the Particular Profile, a Sample PlayList may be generated.
e Select the PlayList Profile that you wish to generate a PlayList with
¢ Right click on the mouse & select 'Generate Sample PlayList'
¢ The following screen will appeatr;
Rl
CD Mo | Track Mo |Playlist rules violation(if any) =
Brenda Lee
2 Mat King Cole Smile 393 4
3 Bing Crozhie Around The World 394 3
4 Tony Bennet Stranger In Paradize 41 12
] Droriz Day Secret Love 549 17
g Diean Martin Everbody Loves Somebody B27 ]
7 Fay Charlez Geargia On My Mind 116 11
a harty Wwilde Donna 550 G
1| | |
G X cancel_|
The system generates a list of Tracks for the PlayList based on the Criteria set previously.
From here the user can;
e Add a New Track
e Delete a Track
e Add a Track from the same Category as the current Track
¢ View Track details
¢ Replace a Track
This can all be down using the Tabs at the top of the screen.
3.9.4 Managing program content

Right click with the mouse on the program items grid and a of all the control functions is displayed as
shown below:
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e Date: [30/0472003 Tl| i

Programs: Wed. Apr 30, 03 Program ltems
Frograrns | Scheduled | Firish | Description | Duration

-
00:00:00-07:00:00 10:00:00  10:01:00 1:00
07:00:00-09:00:00 Morming 5how & 10:01:00 0 10:01:30 &d Break 0:30
03:00:00-10:00:00 D ance Hour  10:01:30 10: 30 1 .
10:00:00-20: 00:00 & 10:30:00 0 10:30:30 17 Insert Ttem Ins 30
20:00:00-23:59:59 Evening Buzz 10:30:30 10:40:00 D Insert Text Archive Chrl4+-T an
& 104000 10:40:45 =) Insert Audin Chrl+-L 45
10:40:45 11:00:00 Insert Text Label CErl+ 13
& 110000 110200 A I 0o
1M0zo0  1zopop VR LED S o
& 120000 20030 REmove em el tap
120030 120200 fAlter Tbem Details CEElH-D an
s 12:02:00 12:02:30 o Set Program Ikem as Default  Chrl+s 30
120230 122000 Create Text Label Chrl4-C 30
§ eaww a0 e |2
& 124000 12:40:30 Ad Break 0:30
12:40:30 13:00:00 1330
Audio File | Duration | Client | Order ... |Wa... |«

Scheduling Text Content

Select Program Items, Insert text archive from the main menu and you can insert a text article into an
empty slot.

Select the article you wish to insert and you can modify the date, start time and end time for the text
article. This tells the presenter to read out this text archive online at this time.

Scheduling Audio Content

Select Program Items, Insert audio from the main menu and you can insert an audio item into an
empty slot.

Select the audio item you wish to insert and you can modify the date, start time and end time for the
audio item. This tells the presenter to play out this audio item online at this time.

Scheduling Event Markers

(i) Inserting a text marker label

You can add a pre-defined text label by selecting Program Items, Insert text label from the main menu.
This allows you to add common names to slots such as weather, news, competition etc. This is
particularly relevant to presenters who have special segments everyday. These are read-only and
cannot be modified.

(i) Creating a text marker label

It is possible to create a new text label other than the preset ones above. Simply right click on the
program items screen in an empty slot where you wish to create a new text label and select Program
Items, Create a text label from the main menu. You can insert a description of the label and notes on
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this label.

The text label 'competition' could be scheduled from 02:00:00 to 02:02:00, which means that every day
the presenter has a competiton to run for two minutes.

(i) Editing a text marker label

It is possible to edit the labels which have been created by double clicking on the text label or by
selecting Program Items, Edit text label and changing any of the details you may have inputted.
Default Program Items

Setting 'default’ program items - you can set default program items which will appear at the same slot
every week (as in setting default programs)

Music Playlist Management

To access playlist functions for a particular program go to the Programs menu, and select the playlist
sub-menu. See Playlist Profiles for more information on the music rotation module.

User Profiles and Security
Introduction

The security of any system is very important and the RMS is no different. The security settings can be
set by clicking on Administration in each RMS menu of the Supervisor profile.

Logging On:
When RMS is started the user will be presented with a standard logon dialog, requesting user name

and password. Everybody using the software should be allocated a unique user name and password,
and an appropriate profile should be allocated to the account.

Enter Password

@ User D : Isupewisur

Pazgwiord : I*“““““““

of OK X Cancel |

Configurging Users:

On entering users within administration you will be prompted with the supervisor's username and
password - only a supervisor can add and edit new users.

The User Management Screen list all the users of the Radio Management System, in the form of their
ID, their full name, and their Security Profile.

The Password for each person is also stored within this table, but is not displayed. Users can be
added, modified and deleted from the database. Modification of an existing user can be achieved by
simply double clicking the user in the grid which will bring up a dialog screen containing the details of
that user.
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Full Hame: IS ound Engineer
User ID: |SENGINEER
Fazswond: I"“"“"“"“
@ Decypher
LConfirm Pazswond: I"“"“"’“‘"
Prafil: | SOUND ENGINEER =l

-

.,,/ (] | x Cancel |

The details can then be modified as necessary.

Adding a user will bring up the above screen, but with no details entered. The profile is a lookup, and
the Profiles routine is explained further along in this help topic. Simply enter the details for that person,
click the OK button at the bottom of the screen, and the person will be entered into the database as a
user.

Deletion of a user is performed by selecting the user that you wish to delete and then clicking the
'‘Minus' button on the toolbar to do so, and a message will prompt you to ensure that you really do wish
to delete the user that you have selected.

Profile Management:

On entering profiles within administration you will be prompted with the supervisor's username and
password - only a supervisor can add and edit new profiles.

The profile management is set up by the administrator to allow users certain rights to different parts of
the system. For instance, if Joe Bloggs can only use the Accounts part of the system, then only the
Accounts will be checked on this screen.

The security rights settings are used to allow a user to have access to settings for the use of the
system and allows the user to change the settings already set. The system administrator should have
these rights and not every user, as this will allow them to change passwords and setup / delete user
profiles.
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H User Profiles

Frofile Hame: ISu:uunu:I Engineer

Description: I.&EEESS TO JUST THE AUDIO

=10l x|

Security Hightsl Test Archiving Systern  Audio Archives | Wavecast Basic | Classifieds 4 I "I

!

P LClear |

o 0K

x Cancel |

3.11 File Settings

Every user of the RMS system has access to the file settings menu. Select "Eile|Settings’ from

the menu bar.
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System Settings x|

- Default Printers

Accounts |

- Word Proceszing
Default Editar | kS wWiard Processar
- General

[Grids bo be zortable

LI ]

Enhanced Menus

E mail Report Cir

Factomy Lapout Settings
- Playlizt Generation

Selection Biaz | Mozt Playz

- wWawvecast Integration
Adz Export Directory |

- Audio
Single Click Plays dudio
Program to edit audio

- Print Options
Dizplay Print Presiew

Dizplay Printer Dialog
Dizplay Feport Export Option

LILLS]

Training Mode v

Clear Perzsistent Fieldz

Show 'Don't show thiz meszage again' dialogz

Cloze |

Here the user can decide upon their default printer, default editor (the options are RMS Word
Processor - which istaster to run, or MS Word), print options (whether or not they wish to see
aprint preview/dialog and also they can choose to have areport emailed to them).

"Gridsto be Sortable" is another option available. For example, the user may choose to
have sortable grids so that they can change the order of a column to be ascending or
descending.

"Show 'Don't show this message again’ dialogs’ — as users work their way through the
system they are sometimes asked to tick a box if they do not wish to see a certain information
message again. Thisoption allows the user to reset the system back to itsoriginal state and
so, all information messages will appear once again.

"Training Mode" Is selected In the file settings menu — this option allows users to test a part
of the system without impacting upon the live database. The system needs to be restarted
before " Training Mode" takes effect. Userslogging onto the system in Traning Mode will
find that the user 1D and password fields are automatically populated with *Supervisor” and
"PASSWORD". A user knows it they arein "Training Mode" as it IS written across the top of
the screen "***TRAINING MODE ***".
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4 Frequently Asked Questions

Q. How can RMS be on its Version 6.0 release, and yet we have never heard about it
before? Why have we not seen your software at the NAB conference?

A. RMS has been in existence since 1992, however we have not publicly advertised its existence
until this year 2004. All of our effort has been focussed on extending the product feature set at
the request of the RMS user group. New sales have been exclusively through word of mouth
referral. All of this is now changing, we are very proud of the software product that we have
created and we want to tell the whole world about it.

Q. RMS deliver 95% of our requirements, but we would need some custom changes to suit

our business needs, is this possible?

A. While the RMS application has been engineered to be as configurable as possible with many

of the options excuslively parameter and template driven, there are sometimes occasions

when a

Q. We already have software that manages some of the features that RMS manages?

A. All RMS functionality can be controlled centrally by an administrator, so unwanted functionality

can be switched off easily using the user profiling feature.

Q. Can RMS be integrated with other software?

A Yes.

Q. Can RMS manage multiple radio stations at the same time?

A Yes.

4.1 Partners

Q. We would like to find out more about becoming Value Added Resellers for your

products?

A. Please send an email to partners@rmeslive.com for further information.

Q. Can RMS be offered as a hosted application solution?

A. Yes it can, please email partners@rmslive.com for further information.

4.2  Technical
Q. What sort of Network do | need to run RMS?
A. Where RMS is being used to manage a digitised media library we recommend at least

100BaseT ethernet (100Mb Bandwidth), although the software can and will function perfectly
well on a 10BaseT (10Mb Network). The recommended prototol is TCP/IP.

Q. Can | run RMS on Linux?

A. RMS is a client / server application, the server side can be run on Linux without any problem,
however we currently do not have a native windows client offering for Linux. Watch this space!
Q. What hardware specification is recommended for running the RMS end-user Client?
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A. Minimum Recommended: Pentium Il, 64MB RAM, 20 GB Hard Disk, Audio Device.
Q. What sort of server side hardware do | need to run RMS?

A. This is a function of the number of concurrent users, the level of hardware resilience that is
needed and also the storage requirements which differs significantly from station to station. A

typical recommendation for a 10 user single station server would be as follows  (Windows 2000
Advanced Server (10-User) + Service Pack 3, 512MB RAM, 60GB, 100Mb Network Interface Card,

DLT Tape Backup device).

Q. Do | need any special audio devices to use RMS?

A. No, RMS will use any standard audio device e.g. Creative Labs Soundblaster Compatible
Q. We already have a server, will RMS run on it?

A Send the server specifications and current workload to support@rmslive.com and we can

evaluate it for you.

Note: For advice regarding hardware configuration for RMS please contact our support team directly
by email at support@rmslive.com

4.3 Troubleshooting & Support

For further information please email us at support@rmslive.com
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5.1

5.2

Ordering and License Details

Shareware License
EVALUATION AND REGISTRATION

This is not free software. You are hereby licensed to use this software for evaluation purposes without
charge for a period of 90 days.

If you use this software after the 90 day evaluation period a registration fee is required.
Payments should be sent to RMSLive,1-2 Greenmount Office Park, Harolds Cross, Dublin 6W, Ireland.

Credit card ordering and quantity discounts are available, as described in the section Ordering and
License Details.

When payment is received you will be sent a registered copy of the latest version of RMS 6.0.

Unregistered use of RMS 6.0 after the 90 day evaluation period is in violation of U.S. and international
copyright laws.

DISTRIBUTION

Provided that you verify that you are distributing the Shareware Version you are hereby licensed to
make as many copies of the Shareware version of this software and documentation as you wish; give
exact copies of the original Shareware version to anyone; and distribute the Shareware version of the
software and documentation in its unmodified form via electronic means. There is no charge for any of
the above.

You are specifically prohibited from charging, or requesting donations, for any such copies, however
made; and from distributing the software and/or documentation with other products (commercial or
otherwise) without prior written permission, with one exception: Disk Vendors approved by the
Association of Shareware Professionals are permitted to redistribute RMS 6.0, subject to the
conditions in this license,

without specific written permission.

End-User License Agreement (EULA)

RMS 6.0 Copyright © 1999-2004 by RMSLive
All rights Reserved.

END-USER LICENSE AGREEMENT (EULA)

You should carefully read the following terms and conditions before using this software. Unless you
have a different license agreement signed by RMSLive your use of this software indicates your
acceptance of this license agreement and warranty.

For information on distributing the shareware evaluation version of RMS see the section titled
Shareware License.

Registered Version

One registered copy of RMS Version 6.0 may either be used by a single person who uses the software
personally on one or more computers, or installed on a single workstation used nonsimultaneously by
multiple people, but not both.

You may access the registered version of RMS 6.0 through a network, provided that you have
obtained individual licenses for the software covering all workstations that will access the software
through the network. For instance, if 8 different workstations will access RMS 6.0 on the network,
each workstation must have its own RMS 6.0 license, regardless of whether they use RMS 6.0 at
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5.3

different times or concurrently.
Disclaimer of Warranty

THIS SOFTWARE AND THE ACCOMPANYING FILES ARE SOLD "AS IS" AND WITHOUT
WARRANTIES AS TO PERFORMANCE OF MERCHANTABILITY OR ANY OTHER WARRANTIES
WHETHER EXPRESSED OR IMPLIED.

Because of the various hardware and software environments into which RMS 6.0 may be put, NO
WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE IS OFFERED.

Good data processing procedure dictates that any program be thoroughly tested with non-critical data
before relying on it. The user must assume the entire risk of using the program.

ANY LIABILITY OF THE SELLER WILL BE LIMITED EXCLUSIVELY TO PRODUCT REPLACEMENT
OR REFUND OF PURCHASE PRICE.

Technical Support

If you have a problem with the RMS system and you cannot find the solution in these help files you can
contact us at the following address.

RMSLive

1-2 Greenmount Office Park
Harolds Cross

Dublin 6W

Ireland

Phone: +353 - 1 - 454 8448
Fax: +353-1-454 8555

Email: support@rmslive.com
Web: www.rmslive.com

Please note that telephone support on this product can only be provided by RMSLive through
contractual agreement between the licensee and RMSLive.

RMS, Version 6.0
Copyright © 2004 RMSLive, All Rights Reserved
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6.1

6.2

Example and Tutorials

On-Line examples and tutorials are available from our website to help you get the most from RMS.

Please Visit the following location: www.rmslive.com

Tip #1 Synchronising Network Time

There are a number of strategies that can be taken to guarantee that every machine is synchronised to
the correct time. The simplest and most cost-effective method is to use a free software product such
as D4Time which can be downloaded from the Simtel software repository www.simtel.net.

Many hardware based options also exist where atomic clock time synchronisation can be achieved.

Tip #2 Extracting Digital Audio Content from CD

There are many "CD Ripper" products available that will take all of the audio content from a CD and
store the content to hard disk in a compressed (MP3) or sometimes uncompressed format (WAV).

One of the leading options available is CDex, again this is a product which can be freely downloaded
from the internet. To locate CDex go to www.download.com and perform a search for CDex.

Storing audio in an uncompressed format like WAV will result in very large audio files, and require a
large amount of storage. Storing compressed audio allows a lot more files to be contained with in the
same space. In compressing audio, the quality should never be below 192kbits to be suitable for
digital radio broadcast.

Another very popular extraction add-on is Audiograbber which can be found at this location
http://www.audiograbber.com-us.net/
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Try RMS Studio

Advertisement Feature:

RMS Studio standard features:

RMS Studio is a user friendly broadcast automation application that provides many powerful features
to the studio presenter. RMS Studio running together with RMS offers a tightly integrated, and highly
scaleable commercial and other content insertion solution. RMS allows the user to manage the
generation, storage and scheduling of on-air content in a user friendly windows client application.
RMS Studio interfaces intelligently with RMS to ensure the integrity and availabilty of all the content
that is scheduled for broadcast. RMS Studio is designed to operate completely independently of RMS
to provide software level fault tolerance. Using a rolling cache of scheduled content, RMS Studio can
provide protection against unscheduled server downtime or network transmission faults. RMS Studio
will update RMS about all broadcast activities to record tranmission certificates for advertising content,
and also to track music royalties due.

Features

Automated Playback of digital audio files
"Auto-Jock" Broadcast Mode
"Live Assist" Broadcast Mode

User-Friendly Windows Front End

Music Library Database

Sophisticated Rules based Play List Generation

Full integration to Keogh Software's back-end Radio Management System (News Room Outputs,
Traffic Scheduling, Powerful Scheduling Capability, Music Library & Rule Based Playlist Generation,
Live Assist Playlist Generation, Classifieds and Promotions Outputs, Access to all RMS Generated
Feeds)

Multi-User RDBMS Support (Enhanced security, Data Integrity, and Flexibility)

DSP Plugin Support - extensible software architecture

Music Playout Statistics - what songs have been played? when were they last played? how often
have they been played? Generate a royalty payments report, and export to any file format required.
Highly Scaleable, easy to maintain and deploy

Software based Fail-Over Safety for Scheduled Audio Playout from File

Sudio file library management

Multi-channel mixing

Quick fire audio triggers

Record / "audio snooping"”

Auto-Jock or Live Assist

Event Scheduler

Rip & Read

TouchScreen Support

For further information please contact sales@rmslive.com
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Try RMS Web Services!

Advertisement Feature:

So by now you have implemented the Radio Management System inside your radio station, how would
you like open the doors to the outside world via the internet and really bring your software to life using
RMS Web Services technology.

Features:

secure web-based order entry and customer account management via the world wide web.

live online output feed from news room directly to your website

online search facitility on published news archives

web-based customer relationship management allowing customers to manage their own accounts
remotely

remote sales force management - give your sales team the edge with remote order entry in the field
using PDA devices!

digitally deliver royalty reports to agencies

remote control your On-Air Studio in real-time across the internet

deliver customer invoices, transmission certificates and booking confirmation digitally

digitally receive customer copy (text and audio) straight into your production database

New! Bureau Support

Fully customisable client demographics

Web based report server technology (HTML or PDF)

and lots more...

For further information please contact sales@rmslive.com
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Try RMS Digital Audio Logger!

Advertisement Feature:
New! RMS Audio Logger extends logging functionality to the RMS suite.
Features:

digitally log broadcast quality audio for over 90 days depending on storage infrastructure
digitally browse and mark programme logs

real-time segment retrieval powered by RMS AweDEX™ technology (patent pending)
automatic storage infrastructure management

highly scaleable architecture with software level fault tolerance

integrated administrator alert mechanism

For further information please contact sales@rmslive.com
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10

Try RMS Custom Report Builder!

Advertisement Feature:

Using ksQueryBuilder with RMS provides an unprecedented level of access to your business
information allowing management to make strategic decisions based on reasoned analysis.

RMS ships with a series of pre-defined managemnet reports, ksQueryBuilder allows you to extend this
list by yourself.

Features:

easy to use data query building wizard

report layout design wizard

data dictionary integration

powerful WYSIWYG presentation engine

many output formats ( HTML, XML, JPG, DOC, RTF, XLS, PDF)
web-based option using RMS Web Services
drill-down reports, composite reports

cross-tab analysis reporting

standard label printing

full charting analysis

monitor business performance using trend analysis
fully user-definable reports

and lots more...

For further information please contact sales@rmslive.com
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